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Elias, Abigail 

From: 
Sent: 
To: 
Subject: 

Kunselman, Stephen 
Monday, September 08, 2008 12:16 AM 
Briere, Sabra 
RE: CA-7 Coach's Catastrophe Cleaning & Restoration 

I believe the FDD program was actually a result of a state mandate due to the waste water treatment plant discharging 
sewage when overwhelmed by storm events. Steve 

From: Briere, Sabra 
Sent: Sunday, September 07, 2008 8:04 PM 
To: *City Council Members (AH) 
Subject: FW: CA-7 Coach's Catastrophe Cleaning & Restoration 

Sabra Briere 
First Ward Council member 
(734)484-3600 x237 (W) 
(734)995-3518 '(H) 

From: McCormick, Sue 
Sent: Friday, September 05, 2008 11:58 AM 

' To: Briere, Sabra 

Subject: RE: CA-7 Coach's Catastrophe Cleaning 8t Restoration 

Hi Sabra, 
I've asked Karla for more specific data, but for now I'd offer the following: 
Back in the late 90's and early 2000's we had major areas of the City that had flooded basements from the sanitary 
system during very significant rainfall events- trie types of events that we referred to as 100 year storms. Really that 
means storms that have a 1 % chance of occurring each year. We had two within a few years of one another - so much 
for statistics. At any rate - that experience is what resulted in a a citizen's task force working with staff and consultants -
and ultimately that resulted in the creation of the footing drain disconnection program (FDD). Their discovery was that 
foundation drains were overpoweering the sanitary system with stormwater in those events. Since then, we have been 
methodically working in the areas that experienced this type of flooding to remove those foundation drain connections to 
the sanitary...and council adopted a policy that requires new developement to offset any new flow to the system with a 
substantial safety margin. -

That's the long way around to saying less than we used to....Karla will have some more specific data on numbers that get 
reported. 

The other aspect of this is that on occasion in very limited locations, we may have a situation where either a tree root or 
grease results in plugging of the sanitary sewer - and then a back up into a home or business. These are much more 
limited, impacting a propoerty or two - rather than the more general catastrophic event above. To address keeping these 
minimized, we TV our sanitary lines on a schedule - every 5 years, to see waht is happening - we will see these things as 
well as other types of failures. In addtion, we perform rodding and jetting in areas of the system on a variable schedule 
depending on history. For instance, in some areas we may find that we have to rod every two years to prevent a tree root 
problem. Jetting is done where grease or other debris regularly seems to collect. 

I hope this background explanation is helpful. 
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From: Briere, Sabra 
Sent: Thursday, September 04, 2008 8:07 AM 
To: McCormick, Sue 

Subject: CA-7 Coach's Catastrophe Cleaning & Restoration 

Dear Sue, 

Can you help me understand the item on the consent agenda (I've pasted it in, below) that deals with sanitary 
sewer backups? Where do these happen, how often, under what circumstances? How much does a typical 
house cleaning cost? Is this an annual PO? Do we have this as a blanket PO with Coach's to use if necessary? 
I assume this is anticipatory . . , but what are we doing to resolve the problem? 

Sabra 

CA-7 08-0809 
Resolution to Approve a Service Purchase Order with Coach's Catastrophe Cleaning & Restoration Services for 
Cleaning and Sanitation Services for Sanitary Sewer Backups at Single and Multi-Family Dwellings. Bid No. ITB-
3961 ($70,000.00/Year) 

Sabra Briere 
First Ward Counciimember 
(734)995-3518 
(734)484-3600 x 237 (work) 
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Elias, Abigail 

' From: Miller, Jayne 
Sent: Monday, September 08, 2008 8:24 AM 
To: Greden; Leigh; Lloyd, Mark 
Cc: Lussenden, Keith; Barber, Janet (Barth) 
Subject: RE: rental signs 

Mark, please provide me with a response to Leigh's question. Thanks. 

Jayne Miller 
Community Services Area Administrator 
City of Ann Arbor 
jmifier@a2aov. ore? 
734-994-2704 (phone) 
734-994-8460 (fax) 
www.a2Qov.orQ 
**l\lOT£** Our e-mail addresses are changing! Please update my contact info to: .imi((er@a2gov.org 

From: Greden, Leigh 
Sent: Sunday, September 07, 2008 10:32 AM 
To: Lloyd, Mark; Miller, Jayne 
Cc: Lussenden, Keith 
Subject: FW: rental signs 

Please see below and advise if, based on that area's zoning, such signs are allowed. Thanks. 

From: Jennifer Manning [mailtol 
Sent: Friday, September 05, 20( 
To: Greden, Leigh 
Cc: Evans, Family; Holley, David; Karibian, Kimmy; Manning, Bryan 
Subject: rental signs 

Dear Leigh, 

I noticed recently that sometime within about the last 6 months a Wilson White rental sign has been permanently 
attached to the siding on the duplex at 2001/2003 Anderson Ave., which is just around the corner from our home. (The 
current residents sometimes hang a U of M flag over it, which is temporary improvement for Wolverine fans, at least!) I 
am wondering quite frankly if this type of signage is allowed in our neighborhood. It is the type of sign that can be seen 
on student rental homes all over campus, but we live in a neighborhood of mostly owner-occupied homes and the 
constant advertisement of this type of permanent sign is an eyesore. I tried to look into codes online but got quite 
overwhelmed and wondered if you could help in any way with this issue, or if you can direct me to someone within 
the City that can help? Thank you. 

Sincerely, 
Jennifer Manning, 2021 Devolson Ave, 

See how Windows Mobile brings your life together—at home, work, or on the go. See Now 
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EliasLAbigall 

"from: Kulhanek, Matthew' 
Sent: Monday, September 08, 2008 9:05 AM 
To: Greden, Leigh 
C c : 'mark_perry@mascohq.com' 
Subject: RE: low flying planes 
•Attachments: Low Flying Plane.pdf 

Leigh, 

To my knowledge, there have been no changes in the approach or departures procedures by the FAA at the Ann Arbor 
Airport which would cause this activity. 1 will contact Mrs. McClellan personally to see if she has any information on 
approximately when or how frequently this is happening. If we can determine the aircraft, we can contact the pilot(s) to 
see why the aircraft may have been flying low. The vast majority of pilots are sensitive to our residential neighborhoods 
and make all reasonable efforts to minimize their impact on the residents. The Airport tries to work with both the aviation 
community and the neighbors to address these concerns when they do come up. 

There are a number of options Mrs. McClellan has available when she sees a low flying plane. She should contact the 
FAA's Ann Arbor Air Traffic Control Tower (734.769.1830) immediately when she sees a low flying plane. The ATCT 
operates 7 days a week from 8 am to 8 pm. She can also call the FAA's Flight Service District Office (734.487.7222) 
immediately when she sees a low flying plane. She could also contact me directly (734.972.9112) but I would just turn 
around and contact the FAA- I have also attached a brochure about reporting a low flying plane which provides additional 
information. Let me know if you have additional questions. Thanks. 

Matt Kulhanek 
Airport Manager 

From: Greden, Leigh 
Sent: Sunday, September 07, 2008 8:42 PM 
To: Kulhanek, Matthew; lmark_perry@mascohq.corrr 
Subject; FW: low flying planes 

Pis see below and advise how i should respond. 

From: Mary Karen McClellan [mailtol _ 
Sent: Sunday, September 07, 2008 12:28 PM" 
To: Kunselman, Stephen; Greden, Leigh 
Subject: low flying pianes 

Stephen and Leigh 
My husband and I have notice loud iow flying planes over our home on Hall Ave. Can you provide me with information 
about why this is happening and where I should go to log a formal complaint? 

Thank you for your help, 

Mary Karen McClellan 
2008 Hall Ave 
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gjease nd^thererar^instg&ces'.vhea an aircraft-may be. 
operated, in-flightibelov^these regulations with proper FAA 
approval- In addition, thereare'-desigqated -[ow-level'-military 
training- routes where military aircraft, may operate from the 
surface up to aspectfted>altrtude'ia- visual and1 instrument 
•meteQrafogccakecittdittGxnSi. • 

THE RULE 

T i t le 14 C o d e of Federal Regulations, Section 91.119, 
Minimunvsafe* aItitudes;;prohibrts JowvfTymg except 

. under t h e following, condit ions: 

"Sec 91 119" Minimum safe-alt?tudes^Ge^era! Except when 
necessary for takeoff o r landing* no person may opera te^ 
aircraft below tbe, following altitudes (a) Anywhere An aJtii-
tqde allowing,ifyjoy/er unit fails, art emergency landing, 
without undue hazai^to^persons O F propeny=on the sur~ 
•face (b) Over congested areas Over any congested area of a 
city, town, orsettlenient, or over any open air assembly of 
person^an altitude_of (,000 feet-aHovethe highest obstacle 
within ahonzontal radius -of 2,000 feet, of the aircrafL(c) 
O v e r other than congested ^reas A n altitudesfofSOO feet 
above thesurface* except; oVer open water ortsparsely-pop-. 
ulated areas In those cases^the afrcr/aft may not-be operated 
doserthan 50Qfeettcrariy person^ vessel, vehicle, or struc­
ture (d) frelicopters^Helicoptera'TW ^ operated at less 
than th&ipinimums^ prescribed i^garagrapb,fb) or (cj^oftfiis 
sectionjfifte operation \s conducted'without hazard to. per­
sons or .property on the surfacejn addition,, each person?, 
operating a helicopter shall compiywith any routes or alti­
tudes specificallylprescnbed foj1 hejjcopterxby^the 
•Administrator," 

DO YOUR PART: REPORT LOW-FLYING AIRCRAFT 

"Ybtfr'help is needed j^preventang^unauchorized iow-iflying 
aircraft.. Do your part, report such flying to the FAA 

For more information,you 'can write to the Federal Aviation 
:'Adrninistration^ejiei^AW 
'Operations Branch, AES-820,800 Independence Ave;, SVX " 
Washingcon D C 20S9;l"Tihe telephone number is 
2,02-267^212, ' ^ *• * * J 
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LOW-FLYING 
AIRCRAFT 

U.S. Department of Transportation 
Federal Aviation Administration 



T h e Federa l A v i a t i o n A d m i n i s t r a t i o n (FAA) is 
responsible for aviation safety in the Uni ted States 
and its territories.To help ensure the safety of per­
sons and property on the ground and those onboard 
an unauthorized low-flying aircraft, F A A asks-that 
anyone seeing an unauthorized low-flying aircraft t o 
report that sighting to the nearest F A A Flight 
Standards District Office ( F S D O ) , t h e preferred not i ­
fication point, or the nearest F A A Ai rTraf f ic Contro l 
(ATC) facility.That A T C facility wiJJ then notify the 
appropriate F S D O . T h e telephone numbeE,for each 
type office may be found fn your local -telephone 
directory under U.S. G o v e r n m e n t T h e number may 
be l isted under Transportation, Depar tment of or 
under Federal Av iat ion Administrat ion.Telephone 
numbers and addresses of many F A A facilities are 
listed on the Internet at www.faa.gov. Check under 
the listing for " F A A Organizat ions." You can also 
check in "Publ ic Inquiry" under " L o w Flying A i rc raf t " 
to access F S D O locations. 

FAA takes any complaint of an alleged violation of a 
Federal Aviation Regulation seriously.To aid in any investiga­
tion, the FAA FSDO aviation safety inspector assigned to the 
case will require as much information as possible to help 
identify the aircraft involved in the alleged incident 

The following information will aid in the investigation. 
Please keep a record of any information you provide FAA. 
You may want to write out a brief statement describing 
what you saw before you contact FAA to ensure you can 
provide as much information as possible and to help you 
organize the information. If your complaint results in an 
enforcement action, you may be required to testify or 
provide a written statement in the case. 

DESIRED INFORMATION 

You need to provide FAA as much of the following informa­
tion as, possible. A brief summary of what happened, where 
did it happen, when did it happen, how did it happen, and 
who did it, if known, is important-The FSDO will use the 
information to determine if a regulatory violation occurred 
and to help identify and locate the aircraft involved. 

Please remember that not all low-flying aircraft are in 
violation of a regulation. 
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LOW-FLYING AIRCRAFT'REPORTING CHECKLIST 

EI;tW.ha^yas^Qur'es^ 
hheigtit ?;How didjfou^etefmmejhjsr estimate? 

•JWJiee& djd grhappen? DescnbeJocation m detail 
O Wheri did it happen' Dateand„time 
.OrWi ia tw^ts^he^eatberJ^ 
• How manytimes'did the aircraft appear to be low* 

Did, it continue to fly low^njthe area7 

• W h a t was the direction oHight' -
nyvhad,t f itJ List:the,Tiame oftbe pilot o r aircraft owner 

>ifcknaw.n;.̂  • -
QWhat was the aircraft's registration/numoer' 
Q JOtfrer witnesses Listed who witnessed the event 

List names, telephone numbers, and addresses if known 
Q Were the locaLpolice "notified* Did. a police officenwjt-

ness the alleged incident? If so, list the; name of the police 
department and telephone number of any officer involved 
if known. 

• Didryou feel threatened^ 
• Was more^than. oneaircraffeinvoived? If scr, provide data 

O I T . each-aircraft i nvojverii 

AIRCRAFT IDENTIFICATION AIDS 

QType atrccaft' Fixedrwmg airpfanejjelicopter, glider, 
ibaitoonraj^hipf'Uitralightrvehicle-^seaglane - \v 

• Wassit military or exilian' 
• Did you ^eeja, registration number', If, so, what was it' 
• Lrst-any partial nuraher&if complete number 1$. not 

.known.' . " .-• • - . „ > . - . , 
D Waff tCa"high-wing type aiRcraftiorlow-wing ayro-aft? 
QWharcolorwasJt ' Did it have one^or jnore other colors' 
9 Dvttt have any distinct markings designs, qr logos' 
D Was it a ;e$ ppweuxd aircraft p r piston-powered aircraft' 
Q pidt^have propellers'' r 

CM-ipw many engines o r propellers jdrd it have' 
• How Farge was the aircraft? 
• If it was,a helicopter, how many^main rotors did it have? 
• If'itwas a heljcopterjiow- many main rotor blades' djd 
" ( t f i a v e ^ / , s I „•„ 

Q Was. there anything unusuateabput dje^uxraft£ 

SUPPORT DOCUMENTATION 

pid you take any photographs or video of the event? If so. 
what typeand focal length of lens was used? If a zoom type 
lens was used, was the lens zoomed in or out? 

Were you able to zoom in on the aircraft's registration 
number, if it had one, to help identify the aircraft? 

Did you try to photograph or video the aircraft against 
a background that.would show height such as against a tall 
building, tower, hill, mountain, or other such object to aid in 
determining the aircraft's altitude? Please note, it is prefer­
able to photograph the aircraft using a "normal" lens setting 
to avoid any misleading sized images caused by the com­
pressive effects of a zoom or telephoto lens setting beyond 
the "normal" lens setting for the type of camera used. 

If an object is included in the photograph or video to 
help show the aircraft's height, do you know the object's 
height? 

If you photographed or videotaped the aircraft in flight 
from another aircraft, what was your aircraft's altitude when 
the photograph was taken or the video was made? 

Iffilm was used to photograph-the aircraft, it is better if 
the negatives are not cut into smaller sections. You can ask 
your processor not to cut the film. 

It is important to keep positive control of any type of 
recording media used to record the incident. 


