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Recycle Ann Arbor and Recycle Bank
sun}'ey y Z Zoomerang

Results Overview

Date: 8/2/2011 2:14 PM PST
Responses: Completes
Filter: No filter applied

I'm evaluating the benefits of Recycle Bank. It might take months for the City to survey residents; I'd love your feedback today.
Recycle Bank is only available to residents of single-family and duplex housing. If you live in multi-family housing (such as
apartment buildings) this service isn't available.

1. Do you live in Ann Arbor?

Yes — 618 99%
No - 6 1%
Total 624 100%

2. Do you recycle?

Yes e 615 99%

No - 6 1%
Total 621 100%

3. Did the shift to single-stream recycling change your recycling behavior?

Yoo lreayclemore | 369 59%

now.

Yes, | recycle less

o, - 5 1%

No. G 172 28%

I rarely recycle. 1 0%

Comments? — 76 12%
Total 623 100%

4. How often do you set out your single stream recycling cart?

Less than once a =

month - 7 1%

Nearly every week 433 70%

Only when it's full EEE— 116 19%

Comments? S 64 10%
Total 620 100%
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5. Did you sign up for Recycle Bank?

Yes. —— 376 60%

No, but | would use it

if it were available

where | live (multi- - 11 2%

family and apartment

buildings).

No, | was waiting to

see if the program - 11 2%

worked.

No, I'm just not _

interested. 114 18%

Comments on _

Recycle Bank? m 18%
Total 623 100%

6. Ifyouanswered YES to signing up for Recycle Bank, have you requested and used coupons?

Yes L 140 31%
No - 309 69%
Total 449 100%

7 If you answered YES to signing up for Recycle Bank, has participation in RecycleBank encouraged you to recycle more
often or more items?

Yes D 80 20%
No ] 328 80%
Total 408 100%

8. Would you support eliminating the RecycleBank incentive program and using any savings to fund Recycle Ann Arbor?

Yes R EEEEEE—, 390 64%
No ——— 65 11%
Comment on
eliminating Recycle EEEEE— 158 26%
Bank?

Total 613 100%
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