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 On-Street Commercial Loading Zone Permits 
 

Commercial vehicles using the designated commercial loading zones on downtown Ann Arbor
streets will be required to have specially-issued permits affixed to the driver-side front window,
with enforcement anticipated to begin March 1, 2010.The permits allow vehicles with
commercial plates to use the unmetered commercial parking zones up to the time-limit posted
at each site. Sale of the permits has been temporarily suspended to provide an opportunity to
review suggested changes to the permit use and pricing. Beginning February 1, vehicles using
the loading zones in unauthroized ways will receive educational notices regarding the new
requirements. 

Please provide your e-mail (or mailing address and phone number) to receive
updates on the status of this program and/or to submit comments to:
customerservice@a2gov.org. Thank you.

The downtown area has been divided into four color-coded quadrants, with annual
commercial loading zone permits available for individual quadrants or a citywide loading zone
access permit to all quadrants. One “free” commercial loading zone is provided in each
quadrant, in addition to free loading areas in the alleys. Please see the map attached below
for exact locations.

The commercial parking zone permits will be available from the cityʼs Customer Service and
Payment Center, open weekdays, 8 a.m. to 5 p.m. in-person at 220 E. Huron, located
diagonally across the street from City Hall. Eligible applicants must provide in-person or by
mail a copy of the vehicle commercial license plate registration, a completed Commercial
Loading Zone Permit application form, and payment.

Map of commercial loading zone quadrants and specific on-street spaces (new page)

For additional questions, please contact customerservice@a2gov.org or call the Customer
Service and Payment Center at (734) 794-6320 during weekday business hours.

Return to the general Parking page
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