Contract # 53374.0
SERVICE CONTRACT
SECURUS TECHNOLOGIES LLC

AGREEMENT is made this 30th day of July, 2021, by the COUNTY OF
WASHTENAW, a municipal corporation, with offices located in the County
Administration Building, 220 North Main Street, Ann Arbor, Michigan 48107(“County”)
and Securus Technologies, LLC located at 4400 International Parkway Carroliton,
Texas 75007 (“Contractor”).

In consideration of the promises below, the parties mutually agree as follows:

ARTICLE | - SCOPE OF SERVICES

The Contractor will deploy free basic community inmate tablets to the
Washtenaw County Sheriff's Office (WCSO). In addition to the free basic community
tablets, Provider will offer personal rental tablets with premium content. Premium
contegt may include, but is not limited to, songs, games, movies, and television
episodes.

The Contractor will offer the following applications on the inmate tablets:
LexisNexis Prison Solutions, Phone, E-Messaging, E-Cards, Video-Grams, Media
Store, Music, Newsstand, My Account, Lantern, Ashland University, Office Suite, KA
Lite, Gallery, Podcasts, Viewer, Forms, Services, Job Search, Law Library, FM Radio,
Tyro, Calculator, Clock, and Subscriber.

The Contractor shall also follow all services, terms, and conditions as outlined in
the Securus Master Services Agreement. (WCSO 32922.8 CV / Securus A002707).

ARTICLE Il - COMPENSATION

Upon completion of the above services and submission of invoices the County
will pay the Contractor an annual amount not to exceed Four Hundred Thousand
Dollars and zero cents ($400,000.00)

ARTICLE lll - REPORTING OF CONTRACTOR

Section 1 - The Contractor is to report to the Corrections Commander or Captain
and will cooperate and confer with him/her as necessary to insure satisfactory work
progress.

Section 2 - All reports, estimates, memoranda and documents submitted by the
Contractor must be dated and bear the Contractor's name.

Section 3 - All reports made in connection with these services are subject to
review and final approval by the County Administrator.

Section 4 - The County may review and inspect the Contractor's activities during
the term of this contract.

Section 5 - When applicable, the Contractor will submit a final, written report to
the County Administrator.

Section 6 - After reasonable notice to the Contractor, the County may review any
of the Contractor’s internal records, reports, or insurance policies.
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ARTICLE IV - TERM

This contract begins on the date of this agreement and will be coterminous with WCSO
32922.8 CV / Securus A002707

ARTICLE V - PERSONNEL

Section 1 - The contractor will provide the required services and will not
subcontract or assign the services without the County’s written approval.

Section 2 - The Contractor will not hire any County employee for any of the
required services without the County’s written approval.

Section 3 - The parties agree that all work done under this contract shall be
completed in the United States and that none of the work will be partially or fully
completed by either an offshore subcontractor or offshore business interest either
owned or affiliated with the contractor. For purposes of this contract, the term,
“offshore” refers to any area outside the contiguous United States, Alaska or Hawaii.

ARTICLE VI - INDEPENDENT CONTRACTOR

Contractor and the County shall, at all times, be deemed to be independent
contractors and nothing herein shall be construed to create or imply that there exists
between the parties a partnership, joint venture or other business organization.
Contractor shall hold no authority, express or implied, to commit, obligate or make
representations on behalf of the County and shall make no representation to others to
the contrary.

Nothing herein is intended nor shall be construed for any purpose as creating the
relationship of employer and employee or agent and principal between the parties.
Except as otherwise specified in this contract, Contractor retains the sole right and
obligation to direct, control or supervise the details and means by which the services
under this contract are provided.

Contractor shall not be eligible for, or participate in, any insurance, pension,
workers’ compensation insurance, profit sharing or other plans established for the
benefit of the County’s employees. Contractor shall be solely responsible for payment
of all taxes arising out of the Contractor’s activities in connection with this Agreement,
including, without limitation, federal and state income taxes, social security taxes,
unemployment insurance taxes and any other tax or business license fees as required.
The County shall not be responsible for withholding any income or employment taxes
whatsoever on behalf of the Contractor.

ARTICLE VII - INDEMNIFICATION AGREEMENT

The contractor will protect, defend and indemnify Washtenaw County, its officers,
agents, servants, volunteers and employees from any and all liabilities, claims, liens,
fines, demands and costs, including legal fees, of whatsoever kind and nature which
may result in injury or death to any persons, including the Contractor's own employees,
and for loss or damage to any property, including property owned or in the care, custody
or control of Washtenaw County in connection with or in any way incident to or arising
out of the occupancy, use, service, operations, performance or non-performance of
work in connection with this contract resulting in whole or in part from negligent acts or
omissions of contractor, any sub-contractor, or any employee, agent or representative
of the contractor or any sub-contractor.
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ARTICLE VIl - INSURANCE REQUIREMENTS

The Contractor will maintain at its own expense during the term of this Contract,
the following insurance:

i Workers' Compensation Insurance with Michigan statutory limits and
Employers Liability Insurance with a minimum limit of $100,000 each
accident for any employee.

2. Commercial General Liability Insurance with a combined single limit of

$1,000,000 each occurrence for bodily injury and property damage. The
County shall be added as "additional insured" on general liability policy
with respect to the services provided under this contract.

. 8 Automobile Liability Insurance covering all owned, hired and non-owned
vehicles with Personal Protection Insurance and Property Protection
Insurance to comply with the provisions of the Michigan No Fault
Insurance Law, including residual liability insurance with a minimum
combined single limit of $1,000,000 each accident for bodily injury and
property damage. For transportation services contracts, the County shall
be added as additional insured on automobile liability policy with respect
to the services provided under this contract.

Insurance companies, named insured’s and policy forms may be subject to the
approval of the Washtenaw County Administrator, if requested by the County
Administrator. Such approval shall not be unreasonably withheld. Insurance policies
shall not contain endorsements or policy conditions which reduce coverage provided to
Washtenaw County. Contractor shall be responsible to Washtenaw County or
insurance companies insuring Washtenaw County for all costs resulting from both
financially unsound insurance companies selected by Contractor and their inadequate
insurance coverage. Contractor shall furnish the Washtenaw County Administrator with
satisfactory certificates of insurance or a certified copy of the policy, if requested by the
County Administrator.

No payments will be made to the Contractor until the current certificates of insurance
have been received and approved by the Administrator. If the insurance as evidenced
by the certificates furnished by the Contractor expires or is canceled during the term of
the contract, services and related payments will be suspended. Contractor shall furnish
the certification of insurance evidencing such coverage and endorsements at least ten
(10) working days prior to commencement of services under this contract. Certificates
shall be addressed to the Washtenaw County c/o: Washtenaw County Sheriff's Office,
2201 Hogback Rd., Ann Arbor, Ml 48105 AND CONTRACT #53374.0, and shall provide for
written notice to the Certificate holder of cancellation of coverage.

ARTICLE IX - COMPLIANCE WITH LAWS AND REGULATIONS

The Contractor will comply with all federal, state and local regulations, including
but not limited to all applicable OSHA/MIOSHA requirements and the Americans with
Disabilities Act.

ARTICLE X - INTEREST OF CONTRACTOR AND COUNTY
The Contractor promises that it has no interest which would conflict with the
performance of services required by this contract. The Contractor also promises that, in
the performance of this contract, no officer, agent, employee of the County of
Washtenaw, or member of its governing bodies, may participate in any decision relating
to this contract which affects his/her personal interest or the interest of any corporation,
partnership or association in which he/she is directly or indirectly interested or has any
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personal or pecuniary interest. However, this paragraph does not apply if there has
been compliance with the provisions of Section 3 of Act No. 317 of the Public Acts of
1968 and/or Section 30 of Act No. 156 of Public Acts of 1851, as amended by Act No.
51 of the Public Acts of 1978, whichever is applicable.

ARTICLE XI - CONTINGENT FEES

The Contractor promises that it has not employed or retained any company or
person, other than bona fide employees working solely for the Contractor, to solicit or
secure this contract, and that it has not paid or agreed to pay any company or person,
other than bona fide employees working solely for the Contractor, any fee, commission,
percentage, brokerage fee, gifts or any other consideration contingent upon or resulting
from the award or making of this contract. For breach of this promise, the County may
cancel this contract without liability or, at its discretion, deduct the full amount of the fee,
commission, percentage, brokerage fee, gift or contingent fee from the compensation
due the Contractor.

ARTICLE XIl - EQUAL EMPLOYMENT OPPORTUNITY

The Contractor will not discriminate against any employee or applicant for
employment because of race, creed, color, sex, sexual orientation, national origin,
physical handicap, age, height, weight, marital status, veteran status, religion and
political belief (except as it relates to a bona fide occupational qualification reasonably
necessary to the normal operation of the business).

The Contractor will take affirmative action to eliminate discrimination based on
sex, race, or a handicap in the hiring of applicant and the treatment of employees.
Affirmative action will include, but not be limited to: Employment; upgrading, demotion
or transfer; recruitment advertisement; layoff or termination; rates of pay or other forms
of compensation; selection for training, including apprenticeship.

The Contractor agrees to post notices containing this policy against
discrimination in conspicuous places available to applicants for employment and
employees. All solicitations or advertisements for employees, placed by or on the
behalf of the Contractor, will state that all qualified applicants will receive consideration
for employment without regard to race, creed, color, sex, sexual orientation, national
origin, physical handicap, age, height, weight, marital status, veteran status, religion and
political belief.

ARTICLE XIil - LIVING WAGE

The parties understand that the County has enacted a Living Wage Ordinance
that requires covered vendors who execute a service or professional service contract
with the County to pay their employees under that contract, a minimum of either $14.05
per hour with benefits or $15.66 per hour without benefits. Contractor agrees to comply
with this Ordinance in paying its employees. Contractor understands and agrees that
an adjustment of the living wage amounts, based upon the Health and Human Services
poverty guidelines, will be made on or before April 30, 2022 and annually thereafter
which amount shall be automatically incorporated into this contract. County agrees to
give Contractor thirty (30) days written notice of such change. Contractor agrees to
post a notice containing the County’s Living Wage requirements at a location at its place
of business accessed by its employees.

ARTICLE XIV - EQUAL ACCESS
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~ The Contractor shall provide the services set forth in Article | without
discrimination on the basis of race, color, religion, national origin, sex, sexual
orientation, marital status, physical handicap, or age.

ARTICLE XV - OWNERSHIP OF DOCUMENTS AND PUBLICATION

All documents developed as a result of this contract will be freely available to the
public. None may be copyrighted by the Contractor. During the performance of the
services, the Contractor will be responsible for any loss of or damage to the documents
while they are in its possession and must restore the loss or damage at its expense.
Any use of the information and results of this contract by the Contractor must reference
the project sponsorship by the County. Any publication of the information or results
must be co-authored by the County.

ARTICLE XVI - ASSIGNS AND SUCCESSORS

This contract is binding on the County and the Contractor, their successors and
assigns. Neither the County nor the Contractor will assign or transfer its interest in this
contract without the written consent of the other.

ARTICLE XVII - TERMINATION OF CONTRACT

Section 1 - Termination without cause. Either party may terminate the contract
by giving thirty (30) days written notice to the other party.

ARTICLE XVIII - PAYROLL TAXES

The Contractor is responsible for all applicable state and federal social security
benefits and unemployment taxes and agrees to indemnify and protect the County
against such liability.

ARTICLE XIX - PRACTICE AND ETHICS

The parties will conform to the code of ethics of their respective national
professional associations.

ARTICLE XX- CHANGES IN SCOPE OR SCHEDULE OF SERVICES

Changes mutually agreed upon by the County and the Contractor, will be
incorporated into this contract by written amendments signed by both parties.

ARTICLE XXI - CHOICE OF LAW AND FORUM

This contract is to be interpreted by the laws of Michigan. The parties agree that
the proper forum for litigation arising out of this contract is in Washtenaw County,
Michigan.

ARTICLE XXIl - EXTENT OF CONTRACT

This contract represents the entire agreement between the parties and
supersedes all prior representations, negotiations or agreements whether written or
oral.

ARTICLE XXl — ELECTRONIC SIGNATURES

All parties to this contract agree that either electronic or handwritten signatures
are acceptable to execute this agreement.
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This SEVENTH AMENDMENT ("Seventh Amendment”) is effective as of the last date signed by either party (“Seventh

Amendment Effective Date") and amends and supplements that certain Master Services Agreement by and between Securus

Technologies, LLC ("we,” "us," or “Provider”) and Washtenaw County, Michigan ("you” or “Customer”) dated May 23, 2012, as

subsequently amended (collectively, the "Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, as of the Seventh Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

1. Term. This Seventh Amendment shall commence on the Seventh Amendment Effective Date and shall remain in effect
through the Term of the Agreement. Further, the Term of the Agreement shall be extended, with a modified end date of
August 24, 2025, Notwithstanding anything to the contrary, the terms and conditions of the Agreement shall continue to
apply for so long as we continue to provide the Applications to you after the expiration or earlier termination of this
Agreement,

2. Commission Percentage Change, As of the first day of the month following the Seventh Amendment Effective Date, the
COMPENSATION section on page 5 of the Agreement is deleted in its entirety and replaced with the following:

Collect and Inmate Debit Calls. We will pay you commission (the "Commission”) based on the Gross Revenues that
we earn through the completion of collect and (if applicable) inmate Debit calls, placed from the Facilities as
specified in the chart below. "Gross Revenues” means all gross billed revenues relating to completed collect and
inmate Debit calls from your Facility(s), less service costs, Regulatory charges; taxes and fees; federal, state, and/or
local charges; transaction, funding, or cost-recovery fees; credits; charges billed by third parties; and promotional
programs are excluded from revenue to the Provider. For inmate Debit calls, Provider reserves the right to deduct
call credits from Gross Revenue. We will remit the Commission for a calendar month to you on or before the 30th
day after the end of the calendar month in which the calls were made (the “Payment Date”). All Commission
payments will be final and binding upon you unless we receive written objection within 60 days after the Payment
Date. Your payment address is as set forth in the chart below. You will notify us in writing at least 60 days before a
Payment Date of any change in your payment address.

Customer acknowledges and agrees that we are paying the Commission for the exclusive right to provide inmate
telephone services to inmates in Customer’s Facility(s), and that any taxes assessed on Commission payments are
the sole responsibility of Customer,

In addition, Provider will invoice Customer on a weekly basis for all funding amounts transferred from inmates’
facility trust/commissary accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt.

Percenhge i

Washtenaw County Sheriff's Office
2201 Hogback Road Scp 35%*
Ann Arbor, M| 48105

P.O. Box 8645
Ann Arbor, M| 48107

*Commissions are paid in one-month arrears and are not subject to retroactive payments or adjustments for
failure to provide timely notice of address changes, The Commission will be paid on both interstate and
intrastate calls.

3. Technology Grant. On or about the first day of the month after installation of all Applications described herein, we will
pay you a one-time technology grant of $110,000. If the Agreement is terminated by Provider for cause before the end of
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the Term, Customer will refund a prorated portion of the technology grant within 30 days of termination (based on the total
of the technology grant times a fraction, the numerator of which is the number of months remaining the term extension
provided by this Seventh Amendment and the denominator of which is the total amount of months in the term extension
provided by this Seventh Amendment, or, at Provider's election, Provider may deduct the refund from any amounts
otherwise owed to Customer. If the Agreement is terminated by Customer for cause by the end of the Term, Customer will
not be obligated to refund the Technology Grant.

4, Removal of Prepaid Calling Cards. Provider will no longer offer prepaid calling cards for use at Customer's facility.

5. Employee Wellness and Recognition Endowment. Within 30 days from the Seventh Amendment Effective Date, and then
annually thereafter during the Term extension provided by the Seventh Amendment, Provider will pay Customer a payment
of $25,000, to be used by Customer solely as an employee wellness and recognition program grant for employees of the
Washtenaw County Sheriff's Department,

6. Additional Applications. As of the Seventh Amendment Effective Date, the following Applications are added to the
Agreement;

SECURUS VIDEO CONNECT / CONNECTUS

Securus Video Connect ("SVC") is a web-based visitation system that allows individuals to schedule and participate
in video sessions with inmates. SVC runs on the ConnectUs Inmate Service Platform ("ConnectUs"), an inmate
communications and services platform that allows for the consolidation of assorted inmate activities in a single
interface with a customized mix of applications ("ConnectUs Applications”), The configuration of SVC and
ConnectUs ordered by Customer, its retail cost, and the length of time SVC sessions are stored is specified in the
Securus Inmate Services Platform — Price List below:

Securus Inmate Services Platform - Price List

Video Visitallon Terminals - Single Handsel (lnmate) =" - = ‘OpeTime = * < °$ 4000 528 8T 92,000
Hordware Video Visllation Terminals - Singlo Handset (Visitor) One Time $ 4,000 0 $ -
Video Visitation Terminals - Dual Handsel (Visitor) One Time $ 4,250 6 $ 21,250
MW.NWMUPS lwvﬂnck"P - Oolime & A0 9.8 .tz
 Nolwoiking Wiring - RSP One Time $ 11600 28§ 14,000
Elecirical Wiring* One Time $ 1,500 0 $ -
Hardware Installalion One Time $ 500 28 $ 14,000
JMS and 3rd Parly Vendor Inlegration* One Time $ - 0 $ -
Sofware Application Selup: . One Time
- Securus Video Visitation Applicalion One Time $ - 1 $ =
Installation and Implementation = Phone Call Applicalion One Time - $ - 0 $ S
(Software Application is one lime - Inmate Forms Applicalion (Grievance) One Time $ - 0 $ -
per App, per conlracl) - Inmate Hendbook Application (.PDF) iy One Time s - 0 s -
- Third Paity Vendor Commissary Applicalion One Time $ - 0 $ .
- Webslle Education Applicalion (URL) One Time $ - 0 $ -
- Inmale Videos Application (MP4) One Time $ . 0 $ -
- Self-Op Commissary Ordering Applicalion : One Time $ - 0 $ -
- Emergency Visliation Applicalion One Time $ - 0 $ -
- Inmate Sick Form One Time $ - 0 $ -
Job Search Applicalion Recuming $ - 0 $ -
Recuning $ - 28 $ -
Recuning $ - 0 $ -
_ Recuning 3 - o $ -
Rocuning $ - 0 $ :
Third Party Vendor commluw Appuc-uon Recuning $ 0 $ -
Annual Subscdplion and Hosting _ yyehgitg Equcation Application (URL) - - Recuring $lat o TR T
Foo (per App, per Tomninal, per Yea) o1 videos Applicalion (MP4) Recuring ' 5" 8 |-
Sell-Op Commissary Ordering Applicalion Recuming $ - 0 $ -
Emergency Vislilation Application Recurring $ - 0 $ -
Inmate Sick Form ' Recuning s - D" 8 -
Job Soarch Application Recuming $ - 0 $ -
,LlebmyAppucﬂm o 3 ] Rowulm oy - 0 e $_ -
¥ : SRR S e ip finic Y T2 RN U i
radware Molnlenan Recuring s a0 »m s o
Misc Rooum Telecom ~ iy ot Recuming =~ '$ 4320 4 T “4320
. Recording Retention (90 days) One Time $ 300 23 $ 6,900
Tralning (per day) One Time $ 2,000 2 $ 4'N0
Term: 5
One-Time Cosl 162,150
Annual License & Mainlenance Cosl (per year) 18,320

TotalCost: $ 243,750

* Cuslomer responsible for eleclrical wiring
** Customer responsible for JMS/Commissary Inlegralion Fees, If applicable
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SVC and ConnectUs System Costs. Customer agrees to contnbute toward payment of the hardware, wiring, and
installation costs noted above by paying Provider $125,000, plus applicable taxes, which will be invoiced to
Customer and will be due and payable within 30 days of receipt. If Provider receives certification of tax exempt status
from Customer, Provider will not charge applicable sales taxes. Provider will cover the remaining amount of the Total
Cost. In the event this Agreement is terminated for any reason before the end of the Term, Customer will refund
the amount of the Total Cost set forth above that has not been recovered by Provider through both Customer’s
payment and the revenue generated by SVC,

If selected above, Provider will deploy a Third Party Vendor Commissary Application, once an agreement has been
executed by and between Provider and Customer’s commissary operator for such application. Customer is
responsible for all costs associated with wiring and electrical installation as Customer will own any installed wire or
network cabling upon termination of the Agreement. Provider will not charge an integration fee, but Customer is
responsible for any Jail Management System (JMS) and Commissary integration fees if charged by those providers.

Customer also agrees to implement the following additional requirements:

1. Customer agrees that SVC must be available for paid remote sessions at least five days per week, and Customer
will attempt to expand the amount of currently available hours for remote visitation,

2. Customer reserves the right to manage the quantity of visits per inmate, provided that each inmate is generally
given the opportunity to participate in at least one visit per week.

3, All on-site sessions will be required to be scheduled at least 24 hours in advance, where practicable,

If the number of remote paid visits averages less than one per inmate per month, Provider and Customer agree to
negotiate in good faith regarding additional compensation for Provider.

Provider will charge SVC session charges that are in compliance with state and federal regulatory requirements plus
applicable taxes/fees/surcharges. If Customer wishes to offer free SVC sessions, a session charge equal to the then-
current session rate, plus applicable taxes/fees/surcharges, will apply and will be invoiced to Customer or deducted
from Commissions. It is Customer's sole responsibility to (i) establish and communicate its policies regarding
monitoring and/or recording of private visits (i.e, attorney/client visits, clergy visits or other visits approved and
implemented by Customer), and (i) provide appropriate accommodations for non-recorded visits, as necessary.
Provider is not responsible and hereby disclaims any liability for any and all content of the third-party applications
and any documents, videos, or forms publlshed by Customer or from outside sources. gug_tg_mgund_eumd_e[

Ownership and Use. The SVC system terminals and wiring will be owned by Customer, provided that ConnectUs will
at all times remain Provider's sole and exclusive property. Provider (or Provider's licensors, if any) have and will
retain all right, title, interest, and ownership in and to () the software and any copies, custom versions,
modifications, or updates of the software, (i) all related documentation, and (iii) any trade secrets, know-how,
methodologies, and processes related to Provider's applications, the SVC system, and Provider's other products and
services (collectively, the “Materials"). The Materials constitute proprietary information and trade secrets of Provider
and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or patent.

Legality / Limited License Agreement: For services related to applications which may allow Customer to monitor
and record inmate visitation sessions, by providing the application, Provider makes no representation or warranty as

to the legallity of recording or monitoring such sessions. Customer may utilize settings to disable the monitoring
and recording function to prevent monitoring and recording of private sessions (i.e, attorney client privileged
communications, clergy visits, etc.) which will be Customer's sole responsibility to identify, approve and disable.
Further, Customer retains custody and ownership of all recordings; however Customer grants Provider a perpetual
limited license to complle, store, and access recordings for purposes of (i) complying with the requests of officials at
the Facility, (ii) disclosing information to requesting law enforcement and correctional officials as they may require
for investigative, penological or public safety purposes, (i) performing billing and collection functions, or (iv)
maintaining equipment and quality control purposes. This license does not apply to recordings of inmate visitation
sessions with their attorneys or to recordings protected from disclosure by other applicable privileges.

ADVANCECONNECT SINGLE CALL™
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AdvanceConnect Single Call allows friends and family to pre-pay for a call from an inmate and, if deployed, hereby
replaces Provider's Instant Pay Program. Using AdvanceConnect Single Call, consumers can fund the minimum
required to complete the applicable call. Based on the actual duration of the call, AdvanceConnect Single Call
transactions are rated at the per-minute rate (plus any applicable federal, state, and local taxes and transaction
fees). AdvanceConnect Single Call calls are commissioned in the same manner as collect calls,

INVESTIGATOR PRO™
DESCRIPTION:
Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses
continuous voice identification technology to determine what inmate(s) are speaking on the call, detect certain
three-way call violations, and help investigators find correlations between calls that might otherwise go undetected.
Inmates must participate in a supervised voice model enroliment process. This inmate voice model enrollment
process will be the responsibility of Customer. Customer’s use of Investigator Pro™ is governed by the JLG

Technologies, LLC End User Software License Agreement located at https:/securustechnologies.tech/ipro-terms-
and-conditions/, which is incorporated herein by reference.

COMPENSATION:

The cost of Investigator Pro™ was considered and included in offering the Commission percentage and other terms
contained herein.

TABLETS
DESCRIPTION:
Provider will deploy free basic community tablets to Facility. In addition to the free basic community tablets,
Provider will offer personal rental tablets with premium content. Customer may purchase tablet earbuds at $5.66
per set, which may be invoiced or deducted from commissions. Customer is responsible for any applicable taxes
and third-party expenses associated with the earbud purchase. Each earbud order must be for at least 25 units and
be made in 25 unit increments, Provider may, at its option, decline to fulfill any order that does not conform to

these requirements, Customer will not allow the resale of the earbuds for more than $5.66 per set unless approved
by Provider, The tablets will not contain speakers.

Premium content may include, but is not limited to, songs, games, movies, and television episodes. Customer
understands and acknowledges that premium content is subject to availability and may change at Provider's
discretion. Premium content also may be subject to third-party licensing agreements with content providers. If
Customer provides content for Provider to display on the tablets, Customer represents and warrants that it has
obtained all necessary licensing and rights to display such content. Provider is not responsible and hereby disclaims
any liability for any and all content of third-party applications and any documents, videos, or forms published by
Customer or from outside sources.

Provider will deploy LexisNexis Prison Solutions. Customer's use of the Law Library Application, LN Prison Solutions,
is also governed and conditioned upon execution of the LN End User Prison Terms. The availability of the Law
Library Application may be administered via the officer tablets. The obligations set forth therein are in addition to
and not in lieu of the terms and conditions in this Agreement. In the event of a conflict in this Agreement and the
terms of the LN End User Prison Terms, the LN End User Prison Terms will prevail.

Provider offers the following applications on tablets, however, this list is subject to change and Provider may also
add new applications and content as they are developed.

Phone eMessaging eCards
VideoGrams Media Store Music
Newsstand My Account Lantern
Ashland University OfficeSuite KA Lite
Gallery Podcasts Viewer
Forms Services Job Search
Law Library FM Radio Tyro
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Calculator Clock Subscriber

For the 12-month period following the Effective Date, Provider will offer personal rental tablets at a promotional -

rate of $5.00 per tablet per month plus applicable taxes and/or fees. Provider will pay Customer 10% commission
on the revenue earned through the purchase of premium content on those tablets; such commission is net of
licensing and network costs and excludes applicable taxes/fees/surcharges. The subscription fee and premium
content fees can be paid by using either Inmate Debit or a Tablet user account. The parties reserve the right to
renegotiate the $5.00 promotional rental rate and/or commissions earned if, after the initial 12-month period,
Provider’s Tablet-related costs exceed the revenue generated.

TERMS & CONDITIONS:
Customer represents and warrants that it will not provide the SecureView Tablet Solution to inmates whom

Customer knows or reasonably suspects pose a threat to other inmates or Facility personnel, or who may use an
Inmate Tablet in a dangerous or unauthorized manner.

Customer understands and acknowledges that premium content is rented and available only for the duration of an
inmate’s incarceration at the Facility and will not be made available upon the inmate’s release.

Customer further understands and acknowledges that, in instances where inmate telephone calls originate from
Tablets, Investigator Pro™ works only with Provider's certified earbuds. If Customer elects to sell alternative
earbuds, Customer forgoes the effectiveness of Investigator Pro's™ voice identification technology on Tablet calls,
Moreover, Customer will refrain from the sale or distribution of earbuds with a microphone other than Provider's
certified earbuds,

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO
THE SECUREVIEW TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS,
COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE SECUREVIEW
TABLET SOLUTION.

IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
HOWEVER ARISING, INCURRED BY CUSTOMER OR INMATE FROM RECEIPT OR USE OF THE SECUREVIEW TABLET
SOLUTION OR THE UNAVAILABILITY THEREOF,

To the extent permitted by Michigan law, Customer hereby agrees to protect, indemnify, defend, and hold harmless
Provider from and against any and all costs, claims, demands, damages, losses, and liabilities (including attorneys'
fees and costs) arising from or in any way related to Customer’s or inmates’ use of the SecureView Tablet solution,

EMESSAGING

DESCRIPTION: Securus’ eMessaging Application (“eMessaging”) allows for two-way electronic communication
between friends and family and an inmate. Users purchase eMessaging "stamps,” which are used to fund the
transmission of an electronic message according to the following chart:

Type of Message | Number of Stamps Notes

(When Available)

Text Message 1 stamp per message

Photo 1 stamp per photo Limit of 5 photos per eMessage; 3 MB / photo
limit

eCard 1 stamp per eCard Limit of 5 eCards per eMessage

VideoGram 3 stamps per VideoGram

Different types of attachments can also be combined in a single transmission.
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The facility can access a web-based portal that enables message review, and can approve and reject a message or
attachment based on the facility's policies and criteria. Friends and family must send and receive messages using
either the Securus mobile app or their inbox at www.securustech.net and must have a free Securus Online account
to access, Approved messages and attachments are accessible by inmates through certain of Provider’s
technologies as agreed by Customer and Provider.

With Customer’s agreement, Provider may (a) issue future releases of eMessaging which contain additional features
and functionalities; or (b) modify the pricing contained herein.

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can
purchase a book of stamps in the following quantities:

Number of Stamps in Book s I I
taxes)

5 $2.50

10 $5.00

20 $10.00

50 $25.00

Where available, using funds in an Inmate Debit account, inmates can purchase a book of stamps in the following
quantities:

Number of Stamps in Book Stamp Book Price (Plus applicable taxes)
1 $0.50
2 $1.00
5 $2.50
10 $5.00

Provider will pay Customer a commission of 20% on each redeemed stamp based on the Stamp Book Price
(excluding any applicable taxes/fees/surcharges), which may differ from facility to facility. A stamp is considered
“redeemed” when It Is used to send messages. Provider will remit the payment for a calendar month to Customer
on or before the 30" day after end of the calendar month in which the eMessaging stamps were redeemed (the
"Payment Date”). All payments will be final and binding unless Provider receives written objection within 60 days
after the Payment Date.

E-MESSAGING TERMS OF USE - Customer's use of eMessaging is governed by the terms and conditions at

: i aging-terms-and- i which are incorporated herein by
reference, Customer understands and acknowledges that the deployment of eMessaging is required for tablet
deployment based on the pricing offered in this Seventh Amendment.

7. Customer Options for Alternative Compensation Structures. Notwithstanding anything to the contrary in the
Agreement, at Customer’s option, Customer may request that compensation and rates under the Agreement be amended to
either a no commission or taxpayer-funded and no commission option at any time during the Term. If requested by
Customer, the parties will negotiate in good faith regarding an appropriate reduction to the applicable call rates if Customer
agrees to no longer receive any commission or other type of financial compensation under the Agreement. For such
compensation structures, Provider can also accommodate a Customer request to transition from inmate and friend and
family funding of inmate telephone services to a model where those services are taxpayer-funded / paid for by Customer.

Except as expressly amended by this Seventh Amendment, all of the terms, conditions and provisions of the Agreement

shall remain in full force and effect,
EXECUTED as of the Seventh Amendment Effective Date.

CUSTOMER: PROVIDER:
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Washtenaw County, Michigan Securus Technologies, LLC (f/k/a Securus Technologies, Inc,)

8y: bl \&_
Name: Russell Roberts

Title:  _Chief Growth Officer

Date: j_\_n_)mg__ Date: _08/24/2020

4000 International Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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