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Master Services and Purchasing Agreement between
A AXO N Axon and Agency

This Master Services and Purchasing Agreement (“Agreement”) 1s betwesn Axon Enterprise, inc, a Delaware
corporation (“Axon”), and the agency on the Quote ("Agency”) This Agreement i1s effective as of the later of the
{a) last slgnature date on this Agreement or (b} signature date on the Quote ("Effective Daie”) Axon and Agency
are each a "Party" and collectively "Parties” This Agreement governs Agency's purchase and use of the Axon
Devlces and Services detaifed in the Quote Appendix {("Quote”) It is the Intent of the Parties that this Agreement
act as a master agreemenl governing all subsequent purchases by Agency for the same Axon products and services
in the Guote, and all such subsequent quotes accepted by Agency shall be also incorporatad Into this Agreement
by reference as a Quote The Parties therefore agree as follows

1 Definitions
“Axon Cloud Services” means Axon's web sarvices for Axon Evidence, Axon Records, Axon Dispalch,
and nteractions between Evidence com and Axon Devices or Axon client software Axon Cloud Service
excludes third-parly applications, hardware warrantiss, and my evidence com

“Axon Device" means all hardware provided hy Axon under this Agresmant

“Quote™ means anh offer to sell and 1s only valld for devices and services on the quote at the specified prices
Any terms wathin Agency's purchase order In response to a Quote will be void Orders are subjact to prior
credlt approval Changes In the deployment estimated ship date may change charges in the Quote
Shipping dates are estimates only Axon 1s not responsible for typographical errors in any offer by Axon,
and Axon reserves the right to cancel any orders rasulting from such aerrors

“Services” means all services provided by Axon under this Agreement, including software, Axan Cloud
Services, and professional services

2 Tarm This Agresment begins on the Effective Date and continues until all subscriptions hersunder have
expired or have been terminated (“Term™)

All subscriptions Including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans,
and TASER 7 plans begin after shipment of the applicable Axon Device If Axon ships the Axon Device in
the first half of the month, the start date is the 1st of the following manth If Axon shlps the Axon Device In
the sacond half of the month, the start date Is the 15th of the followmg month. For purchases solely of Axon
Evidence subscriptions, the start date is the Effective Date Each subscriptioh term ends upon complstion
of the subscription stated In the Quote ("Subscription Term")

Upon completion of the Subscription Term, the Subscription Term will automatlcally renew for an additional
5 yoars ("Renewal Term") For purchase of TASER 7 as a standalons, Axon may Increase pricing to ts
then-current hist pricing for any Renewal Term For all other purchases, Axon may increase pricing on all
line items n the Quote up to 3% al the beginning of each year of the Renewal Term New devices and
services may require addiional terms  Axon will not authorlze services until Axon receives a signed Quote
of accepts a purchase order, whichever is first

3 Payment Axon involces upan shipment Payment is due net 30 days from the Invoice date Payment
obligations are non-cancelable Agency will pay invaices without seloff, deduchon, or withholding If Axon
sends a past due account to collections, Agency Is responsible for collection and attorneys' fees

4 Taxes Agency Is responsible for sales and other taxes assoclated with the order unless Agency provides
Axon a valid tax exemption cerfificale

5 Shipping. Axon may make partlal shipments and ship Axon Devices from multiple locations All shipments
are FOB shipping pomnt vla common carner Title and nisk of loss pass to Agency upon Axory's delivery to
the common carrier Agency Is responsible for any shipping charges in the Quote

6 Returns All sales are final Axon does not allow refunds or exchanges, except warranty relurns or as
provided by state or federal law
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Warranty

71

7.2

73

74

Hardware Limited Warranty Axonh warrants that Axoh-manufactured Devices are {ree from
defects In workmanshlp and materlals for 1 year from the date of Agency's Teceipt, except Signaf
Sidearm, which Axon warrants for 30 months from the dale of Agency's receipt Axon warrants Its
Axon-manufactured accessorias for 90-days from the date of Agency's receipt Used conducted
energy weapon ("CEW") cartridges are desmed to have operated pioperly, Extended warraniles
run from the explration of the 1-year hardware warranty through the extended warranty term Non-
Axon manufactured Devices are not covered by Axon's warranty Agency should contact the
manufacturer for support of hon-Axon manufaciured Devices

Claims If Axon recelves a valld warranty claim for an Axon manufactured Device during the
warranly term, Axon's sole responsibility 1s to repair or raplace the Device with the same or like
Davice, at Axah's option A replacement Axon Device will be new or ike new, Axon will warrant the
replacement Axon Device far the longer of (a) the remalning warranty of the original Axon Device
ot {b) 90-days from the date of repair or replacement.

If Agency exchanges a device or part, the replacement ltem becomes Agency's property, and the
replaced tem becomes Axon's property Before delivering a Axon Devlce for service, Agency must
upload Axon Device data to Axon Evidence or download it and tetan a copy Axen Is hot
responsible for any loss of softwars, dala, or other Information contained In storage media or any
part of the Axon Device sent to Axon for service

Spare Axon Devices. For quahfied purchases, Axon may provide Agency a predetermined number
of spare Axoh Devices as detailed In the Quote ("Spare Axon Devices"), Spare Axon Devices are
Intended ta replace broken or non-funchoning units while Agency submmits the broken or non-
functioning unlts, through Axon's warranty return process Axon will repair or replace the urit with
a replacement Axoh Device Tltle and Hsk of loss for all Spare Axon Devices shall pass to Agency
In accordance with shipping terms under Section 5, Axon assumes no hability or obligation in the
event Agency does not uflilze Spare Axon Devices for the intended purpose

Limitations Axon’s warranty excludes damage related o (a) fallure fo follow Axoh Device use

instructions, {b) Axon Devices used with equipment not manufactured or recommended by Axon,

(c) abuse, misuss, or intentional damage to Axen Device, (d) force majeure, (e} Axon Devices

repaired or modifled by peisons ofher than Axon without Axon’s wiitten permission, or {f} Axon

Devices with a defaced or removed sarlal number

741 To the extent permitted by law, the above warranties and remedies are exclusive
Axon digclaims all other warranties, remedies, and conditions, whether oral, wrltten,
statutory, orimplied If statutory or Implied warranties cannot be lawfully disclalmed,
then such wartanties are limlted to the duration of the warranty described above and
by the provisions In this Agreement.

742 Axon’s cumulatwe liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service wlll
not exceed the purchase price paid to Axon for fhe Axon Device, or if for Services,
the amount pald for such Services over the 12 months preceding the claim Neither
Party will be liable for direct, special, indirect, incidental, punltive or consequential
damages, however caused, whether for breach of warranty or contract, negllgence,
strict [labihty, tort or any other legal theory

Statement of Work Certain Axon Devices and Services, including Axon Interview Room, Axon Channel
Services, and Axon Fleet, may requlre a Slatement of Work that detalls Axon's Service deliverables
("SOW™ |n the event Axon provides an SOW fo Agency, Axon Is only responsible to petform Services
described in the SOW Addrional servlces are out of scope The Parties must document scope changes in
a wrilten and signed change order, Changes may require an equitable adjustment iIn fees or schedula The
S0OW Is Incorporated into this Agreement by reference

Axon Device Warnings See www.axon comfleqal for the most current Axon Device warnings
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17
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Deslgn Changes Axon may make design changes to any Axon Device or Service without notlfying Agency
or making the same change to Axon Devices and Services previously purchased by Agancy

Bundled Offerings Some offerings in bundled offenngs may not be generally avallable al the fime of
Agency's purchase Axon will not provide a refund, credit, or additional discount beyond what 1s In the
Quofe due ta a delay of availabllity or Agency's election not to utihze any portion of an Axen bundle

Insurance Axon wil mamtain General Liablity, Workers' Compensation, and Automobile Liability
Inaurance Upon request, Axon willl supply certificates of insurancs.

Indemnification Axon will ndemnify Agency's officers, direclors, and employees (“Agency Indemmnitees”)
against all claims, demands, lossas, and reasonabla expenses ansing out of a third-party claim agatnst an
Agency Indemnilee resulting from any negligent act, error or omisston, or wiltiu! misconduct by Axon under
this Agreement, except to the extent of Agency’s negligence or wlliful miscondudi, or claims under workers
compensation

IP Rights Axon owns and reserves all nght, title, and interest in Axon devices and services and suggestions
to Axon, Including all related Intellactual property rights Agency will not cause any Axon propnetary rights
to he violated

IP Indemmnification Axon will indemnify Agency Indemnitess against all claims, losses, and reasonable
expenses from any third-parly claim alleging that the use of Axon Devices or Services Infringes or
misappropriates the third-party's iniellectual properly nghts Agency must promptly provide Axon with
written notlce of such cialm, tender to Axon the defense or setilement of such claim at Axon's expense and
cooperate fully with Axon in the defense or setfllement of such clalm Axon's {P indemnificatlon obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axan, (b) use of Axon Daevices and Services In combination with hardware or services not
approvad by Axon, {¢) use of Axon Devices and Services ofher than as permitted in this Adreement, or (d)
use of Axon software that 1s not the most current release provided by Axon

Agency Responsibilities Agency Is responsible for {a) Agency’s Use of Axon Devlces, (b} breach of this
Agreement or violation of applicable law by Agency or an Agency end user, and (¢} a dispute between
Agency and a third-party over Agency's use of Axon Devices

Termination

171  For Breach A Parly may terminate thie Agreement for cause if 1t provides 30 days written notice
of the braach o the other Party, and the breach remais uncured at the end of 30 days If Agency
terminates thls Agreement due fo Axon's uncured breach, Axon will refund prepald amounts on a
prorated basls based on the effective date of terrmination

172 By Agency If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreasment Agency wilt deliver notice of fermination under thls section
as soon as reasonably practicable

17.3  Effect of Termination Upon termlnatlon of this Agreement, Agency rights immediataly terminate,
Agency remains responsible for all fees incurred before the effective date of termination if Agency
purchases Axan Davices for less than the manufacturer's suggested retajl price ("MSRP”) and this
Agreement ierminates before the end of the Term, Axoh will Invoice Agency the difference between
the MSRP for Axon Devlces received, including any Spare Axon Devices, and amounts paid
towards those Axon Devices Only if terminating for non-appropriation, Agency may retum Axon
Devices to Axon withln 30 days of terminatian MSRP Is the standalone price of the Individual Axon
Device at the ime of sale For bundled Axon Devices, MSRP Is the standalone pnce of all indlvidual
components

Gonfldentiality, “Confidential Informatlon” means nonpublic informatlon deslgnated as confldental or,
given the nature of the information or drocumstances surrounding disclosure, should reasonably be
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understood to be confidenfial Each Party will take reasonable measures fo avoid disclosure, disseminatton,
or unauthonzed use of the other Parly's Confidential Information Unless required by law, nelther Party will
dlsclose the ather Party's Confidential Information dunng the Term and for 5-years thereafter Axon pricing
1s Confidential Information and compedition sensitive. If Agency 18 required by law lo disclose Axan pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure Axon may publicly
announce information related to this Agreement,

19 General

19.1

19.2

193

194

19.5

18.6

19.7

19.8

10.9

19 10

19 11

1912

Force Majeure Neither Party will bs llable for any delay ol failure ta perform due to a cause beyond
a Parly's reasonable contral

Independent Contractors The Parties are Independent contractors Nelther Party has the
authonty lo bind the other This Agreemaent does not create a parinership, franchise, joint venture,
agency, fiduclary, or employment relationship between the Parfles

Third-Party Benefictartes There are no thlrd-paity beneficiaries under this Agreement

Non-Discrimination Nelther Parly nor its employees wlll discrminate aganst any person based
on race, religlon, creed, color, sex, gender identily and expression, pregnancy, childbirth,
breastfeeding, medical conditions related to pregnancy, chidbirth, or breastfeeding, sexual
artantation, matltal status; age, natlonal ongin, ancestry, genetic information, disabilily, veteran
status, or any class protected by local, state, or federal law

Export Compllance Each Party will comply with all Import and export control laws and regulations

Assignment Neither Party may assign this Agreement without the other Party's prior written
consent Axoh may assign this Agreement, its rights, or obllgations without consent (a) to an
affillate or subsldiary, or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement 15 binding upon the Parties respactive
successors and assigns

Waiver No waiver or delay by eithet Party in exerclsing any nght under this Agreement constliutes
a walver of that nght

Severabihty If a courl of competent jurisdiction holds any portion of this Agresment invalid or
unenforceahle, the remaming portlons of this Agresment wil remam in affect

Survival The followmg seclions will survive terminatlon Payment, Warranty, Axon Device
Warnings, Indemnificatlon, IP Rights, and Agency Responsibililies

Governing Law The laws of the state where Agency |s physically located, wlthout reference to
conflict of law rules, govern this Agreement and any dispute arlsing from it The United Nations
Convention for the International Sale of Goods doss nat apply to this Agreement

Notices. All holicas must be in Enghsh Notices posted an Agency's Axon Evidence site are
effective upoh posting Notices by emall are effective on the sent date of the emall Notices by
parsonal dellvery are efiecive immedialely Contact information for notices

Axon Axon Enterprlse, Inc Agency

Attn Legal Attn

17800 N 85th Street Street Address
Scoltsdale, Arizona 85255 City, Stale, Zip
lagal@axon com Emall

Enfire Agreement This Agreement, including the Appendices and any SOW(s), tepresents the
ahitire agresment betwesn the Parties This Agreement supersedes all prior agresments or

Tltle, Master Services and Purchasing Agreement between Axon and Agency
Department Legal
Verslon 130
Release Date 3/31/2021 Page 4 of 23




DacuSigh Envelope ID 9708379D-516E-40D9-84EQ-EFBBFDA37524

understandings, whether witten or verbal, regatding the subject matter of this Agreement This

Agreemenl may only be modlfied ot amended in a writing signed by the Parhes

Each representative Identified below declates they have besn expressly authonized to execute this Agreement as

s |

of the date of signature

Axon Enterprise, Inc

Deculigned by
Signature @M
BSLAERA (344424

Robert E Driscoll, 1Ir.
Name

Tile VP: Assoc General counsel

9/9/2021
Date /91

WASHTENAW COUNTY
oy 227 911502021

Gregory Dill
County Administrator

Apgenc

Signatur

\ T |
Name M L. O/[ﬂ(-(w
3 d

Title, SH’{‘: ‘2‘[ Pl;

Date

TIESTRTO

Signed by Deputy E Golembiewski for L. 09/15/2021
Lawrence Kestenbaum
County Clerk/Register

APPROVED AS TO FORM

Covito N, Hedy, . 00512021

Michelle K, Billard (/

CoFFicE OF CORPORATION COUNSEL
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Axon Cloud Services Terms of Use Appendix

Definitions

“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within
Agency's tenani, including media or mulllmedia uploaded into Axon Cloud Services by Agency
Agency Content mcludas Evidence but excludes Non-Content Data

"Evidence” 1s media or multtmedia uploaded mto Axon Ewidence as 'evidence’ by an Agency
Evidence 1s a subset of Agency Conlent

‘Non-Content Data” 15 data, configuration, and usage Information about Agency's Axon Cloud
Services lenant, Axon Devices and client software, and users that is transmited or generated when
using Axon Devices Non-Gontent Data includes data about users captured dumng account
management and customer support activities Non-Content Data does notinclude Agency Content

"Personal Data" means any nformation relating to an identified or Identifiable natural person An
Identifiable natural person 15 one who can be identiled, directly or indirectly, In particular hy
reference lo an Identifier such as a name, an ldentification numbet, locatlon data, an enline identifier
or to one or mare factors speclflc to the physical, physiologlcal, genetic, mental, economic, cultural
or social dentity of that natural person.

Access. Upon Axon granting Agency a subscription o Axon Cloud Services, Agency may access
and use Axon Cloud Services to store and manage Agency Content Agency may not exceed more
end users than the Quole specifies Axaon Air requires an Axon Evidence subscnpllon for each
drone operator For Axon Evidenca Lite, Agency may access and use Axonh Evidence only to stare
and manage TASER GEW and TASER CAM dala ("TASER Data") Agency may not upload non-
TASER Data to Axon Evidence Lite

Adency Owns Agency Content Agency controls and owns all nght, title, and interest in Agency
Content Excepl as outhned herein, Axon obtains no interssl in Agency Content, and Agency
Content 1s not Axan's business records Agency Is solely responsible for uploading, shating,
managing, and deleting Agency Gontent Axon will only have acoess fo Agency Content for the
mited purposes set forth herein Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diaghoshc screenings, and (b} enforce this Agreement
or policies governing use of the Axon products

Securlty Axon will Implement commercially reasonable and appropriate measures (o secure
Agency Content agalnst accidental or unlawful loss, access or disclosure Axon will maintain a
comprehensive Information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, nsk, and configuration management, ncident
moniforing and response; encryption of uploaded digital evidence, securlty educatlon; and data
protection Axon agrees fo the Federal Bureau of Investigaton Criminal Justice Information
Services Security Addendum

Agency Responsihilities Agency 1s responsible for (a) ensuring Agency owns Agency Content,
{b}) ensuring no Agency Conlent or Agency end user's use of Agency Content or Axon Cloud
Services violates this Agreement or applicable laws, and (¢) malntaining necessary computer
equipment and Internat connections for use of Axon Cloud Services If Agency becomes aware of
any violation of this Agreement by an end user, Agency will Immediately terminate that end user's
access fo Axon Cloud Services

Agency will also malntain the security of end user hames and passwords and secutily and access
by end users to Agency Content Agency is responslible for ensuring the conflguratlon and utllizatlon
of Axon Cloud Services mest applicable Agency regulation and standards Agency may not sell,
transfer, or sublicenss access lo any other enhty or person, Agency shall canlact Axon Immediately
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if an unauthorlzed parly may be using Agency's account or Agency Content, or if accounl
Information 15 lost or slolen

To the extent Agency uses the Axon Cloud Services fo interact with YouTube®, such use may be
governed by the YouTube Terms of Service, avallable at
hitps /waww voutube com/static?template=terms

Privacy Agency's use of Axon Cloud Setvices Is subject to the Axon Cloud Services Privacy
Palicy, a current version of which I1s avallable at https fwww axon comfiegal/cloud-services-
privacy-policy Agency agrees to allow Axon access to Non-Content Data from Agency to (a)
petform troubleshooting, mamtenance, or diagnostlc screenings, (b) provide, develop, improve,
and support current and future Axon products and related services, and (c) enforce this Agreement
or policies governing the use of Axon products

Axon Body 3 Wi-F; Pesitianing. Axon Body 3 cameras offer a feature jo enhance localion
services where GPS/GNSS signals may not be avallable, for Instance, within buildings or
underground Agency adminisirators can manage their choice to use this service within the
admmisiralive fealures of Axon Cloud Services If Agency chooses lo use this service, Axon must
also enable the usage of the feature for Agency's Axon Gloud Services tenant, Agency will not see
this optioh with Axan Cloud Services unless Axon has enabled Wi-Fi Posttioning for Agency’s Axon
Cloud Services tenant When Wi-FI Positioning Is enabled by both Axon and Agency, Non-Content
and Parsonal Data will be sent to Skyhook Holdings, Inc {"Skyhook™) to facilitate the Wi-Fi
Poslioning funclionality Data controlled by Skyhook is outside the scope of the Axon Cloud
Services Privacy Policy and Is subject to the Skyhoaok Services Privacy Folley

Storage For Axon Unhmlted Davice Storage subscriptions, Adehcy may store unlimlted data in
Agency's Axon Evidence account enly If data orlginates from Axon Gapture or the applicable Axon
Dewvice Axon may charge Agency additional fees for exceeding purchased storage amounts Axon
may place Agency Content that Agency has not viewad or accessed for 8 months inlo archival
storage Agency Conient in archival storage will not have Immedlate availabiity and may take up
to 24 hours to access

Location of Storage Axon may transfer Agency Content to third-party subconiractors for storage
Axon will determine {he locations of data centers for storage of Agency Gontent For United States
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
Unlted States Ownershlp of Agancy Content remalns with Agency.

Suspenslon Axon may temporanly suspend Agency's or any end user's right to access or use
any parhan or all of Axon Cloud Services immediately upon notice, If Agency or end user's use of
or reglstralion for Axon Cloud Services may (a) pose a securlty nisk to Axon Cloud Services of any
third-party; (b) adversely impact Axon Cloud Servicas , the systems, of content of any other
cusfomer, (¢} subject Axon, Axon’s affiliates, or any third-party to ability, or {d} be fraudulent

Agency remaing responsible for ali fees incurred through suspension Axon wiil not delete Adency
Content becausa of suspension, except as specified in this Agreement

Axon_Cloud Sarvices Warranty Axon disclams any watranties or responstbility for dala
corruption or efrors before Agency uploads data to Axon Cloud Services

Axon Records Axon Records Is lhe software-as-a-service praduct that is generally available at
the ttme Agency purchases an O3P 7 bundle During Agency's Axon Records Subscription Term,
Agency will be entifled to raceive Axon's Updale and Upgrade releases on an If-and-when available
basls

The Axon Records Subscription Term wili end upon the competillon of the Axon Records
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Subscrlption as documented In lhe Quote, or iIf purchased as part of ah OSP 7 bundle, upon
compebifion of the OSP 7 Term ("Axon Records Subscription”)

An "Update” |s a generally avallable release of Axen Recards that Axon makes avaltable from time
to time An "Upgrade” Iincludes (i) new versions of Axon Recoids thal enhance featuies and
functionallty, as sclely determined by Axon, andfor {I) new versions of Axon Records that provide
addibional fealures or perform additional functions Upgrades exclude new products that Axon
introduces and markets as distinct products or appllcations

New or addilonal Axon products and applications, as well as any Axon professional servicas
needed to conflgure Axon Records, are hot included [If Agency purchases Axon Records as part
of a bundled offenng, the Axon Record subscription begins on the later of the (1) start date of that
bundled offering, or (2) date Axon provisions Axon Records to Agency

Axon Cloud Services Restrletlons Agency and Agency end users (Includinhg employees,

contractors, agents, officers, volunteers, and diractors), may not, or may not attempt to

13.1  copy, modify, tampet wilh, repair, or create derivative works of any part of Axon Cloud
Services,

132 roverse engineer, disassembls, or decomplle Axon Cloud Services or apply any process
to darive any source code Included in Axon Cloud Services, or aliow other's to do the same,

133  access or use Axon Cloud Services with the intent to galn unauthorized access, avoid
tncurring fees or exceeding usage limits or quolas,

134 use trade secret information contalned m Axon Cloud Services, excepl as expressly
petmitted in this Agreement,

135  access Axoh Cloud Services fo buld a competitive device or service or copy any features,
funchens, or graphics of Axonh Cloud Services,

136 remove, alter, ar obscure any confidenliakty or proprletary rights notices {including
copynght and trademark notlces) of Axon's or Axon's licensars on or within Axan Cloud
Senvices, or

13.7 use Axoh Cloud Services to store or transmit infringing, Ibelous, or other unlawful or
torhous matenal, to store or transmit material In violation of third-parly privacy rights, or to
store or transmit malicious code

After Termination Axon wlll nat delete Agency Conlent for 90-days following fermination There
will ba no functionallty of Axon Cloud Services during these 80-days other than the ability to retneve
Agency Content Agency will not incur additional fees If Agency downloads Agency Content from
Axon Cloud Servicas during this tme Axon has ho obligation o malntain or provide Agency
Content after these 90-days and will thereafter, unless legally prohibited, delete all Agenty Content
Upon request, Axon will provide wrltlen proof that Axon successfully delsted and fully removed all
Agency Content from Axon Cloud Services

Post-Termination Assistance Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes avallable to all customers Requests for Axon to
provide additional assistance 1n downloading or transferring Agency Content, including requests
for Axon's data egress saivice, wiil result in addittonal fees and Axon will not warrant or guarantse
data Integrity or readabliity In the external system

U.S Government Rights If Agency Is a U S Federal depaitment or using Axoh Cloud Services
on behalf of a U & Federal department, Axon Cloud Services Is provided as a "commercial item,”
*commerclal computer sofiware,” “commercial computer software documentation,” and "technical
data”, as defined In the Federal Acquisition Regulation and Deferise Federal Acquistiton Regulation
Supplement If Agency Is uslng Axon Cloud Sarvices on behalf of the U 8 Government and these
terms fall to meet tha U § Gavernment's heeds or are inconsistent in any respect with federal law,
Agency will immadiately discontinue use of Axon Cloud Services
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17 Survival Upon any termination of this Agreement, the followlng sections in thls Appendix will
survive' Agency Owhs Agency Conlent, Storage, Axon Cloud Services Warranty, and Axon Cloud

Services Restnchions
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Axon Customer Experience Improvement Program Appendix

Axon Customer Experience lmprovement Program {ACEIP) The ACE!P is deslghed to
accelerate Axon’'s development of techniology, such as bullding and supporting automated features,
to ulllmataly increase safety within communitles and drive efficlency in public safety To this end,
subjact to the limitations on Axon as describad below, Axon, where allowed by law, may make
Iimited use of Agency Content from all of Its customers, to provide, develop, improve, and support
current and future Axon products (collectively, "ACEIP Purposes”) However, at all imes, Axon
wlll camply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to
maintain a comprehensive data secunty program (ingluding compliance with the CJIS Secunty
Pollicy for Criminal Justice infarmation), prlvacy program, and data gavernance policy, Including
high industry standards of de-idenllfying Personal Data, to enforce its securily and privacy
ohhgations for the AGEIP ACEIP has 2 tlers of pariiclpailon, Tler 1 and Tier 2 By default, Agency
wlll be a particlpant m ACEIP Tier 1 If Agency does not want to particlpate in ACEIP Tler 1, Agency
can revoke Its consent at any ime If Agency wants to paricipate In Tier 2, as detafled beiow,
Agency can check lhe AGEIP Tier 2 hox below, If Agency does not want to participate in ACEIP
Tier 2, Agency should leave box unchecked At any ttime, Agency may revoke its consent to AGEIP
Tier 1, Tler 2, or both Tlers
11 ACEIP Tier 1
114 Whenh Axon uses Agency Content for the ACEIP Purposes, Axon will extract
from Agency Contant and may store separately coples of certain segments or
elements of the Agency Confent (collectively, "ACEIP Content”). When
axiracting ACEIP Contant, Axon will use commerclally reasonable efforis to
aggregate, transform or de-idenlify Agency Content so that the extracted
ACEIP Content Is ho fonger reasonably capable of being assoclatad with, or
could reasonably be lnked directly or Indlrectly to a particular mdividual
("Privacy Preserving Technique(s)”} For illustrative purposes, some
examples ara dascribed in footnote 17 For clanty, ACEIP Content will still be
linked indlractly, with an attributlon, to the Agency from which It was extracted
This attribution will be stored separately from the dala Itself, but IS necessary
for and will be solely used to enable Axon to Identify and delete all ACEIP
Content upon Agency request Once de-identified, AGEIP Content may then be
further modified, analyzed, and used lo create derivative works At any time,
Agency may revoke the consent granted herem to Axon to access and use
Agency Cantent for ACEIP Purposes Within 30 days of recelving the Agency's
requesi, Axan will no longer acecess ar use Agency Content for ACEIP Purposes
and will defete any and all ACEIP Cantent Axon will also delete any derlvatlve
works which may reasonably be capable of being associated with, or could
reasonably be linked directly or indirectly lo Agency |n addition, if Axon uses
Agency Content for the ACEIP Purposes, upon request, Axon will make
avallable to Agency a list of the spacific type of Agency Content belng used to
generate ACEIF Content, the purpose of such use, and the retanbtian, privacy
preserving extraction techniqus, and relavant data protection practices

1 For example, (a) when extracting speclfic text to improve automated transcription capabilibes, text that could be used
to directly Identify a particular indmidual would noi be extracted, and extracted text would be dlsassocialed from
ideniliylng metadata of any spaakers, and the extracted texl would be split into indlvidual words and aggregated with
olher data sources {including publicly avallable data) ko remove any reasonable ablilty to link any speciflc text directly
ot indirectly back fo a particular Individual, (b) when extracting license plate dals i Improve Automaled License Plate
Recognltion (ALFR) capabillitles, indlvidual license plate characters would be extracted and disassoclated from each
other so a complete plate could not bs reconstltuted, and all association fo other elaments of the source video, such
as the vehicle, focatlon, tme, and the surrounding environment would also be removed; (¢) when extracling audio of
potenllal acoushc events {such as glass breaking or gun shols), very shorl segments (<1 secand) of audio thal anly
contalns the likely acoustc events would be extracted and all human utterances wotld be removed
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applicable to the Agency Content or ACEIP Content ("Use Case") From time
to ime, Axon may develop and deploy new Use Cases At least 30 days prior
to authorlzing the deployment of any new Use Case, Axon wili provide Agency
notice (by updating the list of Use Case at hiips /lwww axon com/aceip and
providing Agency with a mechanism to obfain notice of that update or another
commerclally reasonable method to Agency designated contact) ("New Use
Case")

1.4.2. Explration of ACEIP Tier 1 Agency consent granted herem, will expire upon
termination of the Agreement In accordance with section 1 1 1, within 30 days
of recenving the Agency's redquest, Axon Wil no longer access or use Agency
Content for ACEIP Purposes and will delete ACEIP Contant Axon will also
delete any derlvailve works which may reasonably be capable of beling
associated with, or could reasonably be linked directly or indirecily to Agency.

12 ACGEIP Tler 2 In addition to ACEIP Tier 1, If Agancy wants to help further Improve Axon's
services, Agency may choose lo parhicipate In Tier 2 of the ACEIP ACEIP Tier 2, grants
Axon certaih additlonal nghts to use Agency Content, In addition to those set forth in Tier
1 above, without the guaranteed deployment of a Prlvacy Preserving Techruque to enabie
product development, improvement, and support that cannot be accomplished with
aggregated, transformed or de-identified data

O Gheck this box if Agency wants to halp further improve Axan's services by
participating in ACEIP Tier 2 in addiiion ie Tier 1 By checking this box, Agency hereby
agrees to the Axon Cuslomer Experlence Improvement Program Tier 2 Terms of Service,
available at hitps ffwww axon com/sales-terms-and-conditions and mcorporated herein by
reference
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Professional Services Appendix

1 Utilization of Services Agency must use professlonal services as ouliined in the Quole and this
Appendix within 8 months of the Effective Date
2 Body-Worn Camera Full Service (BWG Full Service]l. BWC Full Service Includes advance

remote project planning and configuration suppart and up to 4 consecutive days of on-site service
and a professional sarvices manager lo work with Agency lo assess Agency's deployment and
determine which on-stte setviges are appropiiate 1f Agency requlres more than 4 conseculive on-
site days, Agency must purchase addilichal days BWG Full Service options include’
System set up and configuration
s Insfructor-led setup of Axon View on smartphones (if appllicable)
s Configure categories and custom roles based oh Agency need
+ Register cameras to Agency domain
« Troubleshoot IT 1ssues with Axon Evldence and Axon Dock ("Dock”) access
+ _One on-site session Included
Dock configuration
»  Work with Agency [o decide the 1deal lacatlen of Dacks and set configurations on Dack
»  Authenticate Dock with Axon Evidence using admin credentials from Agency
«  On-site assistance, not to include physical mounting of docks
Best practice implementatlon planning sesslon
¢« Provide considerations for the establishment of wideo polcy and system operalichs best
practices based on Axon's chservations with other agencias
« Discuss the Importanca of entettng metadata In the field for crganization purposes and olher
best practice for digltal data management
« Provide referrals of othar agencies using the Axon camera devices and Axon Evidence
« Recommend rollout plan based on review of shlit schedules

System Admin and froubleshootlhg trainingd sessions

Step-by-step explanalion and assistance for Agency'’s configurallon of secunty, rales &’permisslons,
categorles & retentlon, and other specific settings for Axan Evidence

Axon instructor tramning {Tran the Trainer)

Tralnlng for Agency’s In-house instructors who can support Agency's Axon camera and Axon Evidence
training needs after Axon has fulfilled its contractual on-site obhgations

Evidence sharing tralning
Tallored workflow Insttuction for Investigative Unlts on sharing Cases and Evidence with local
prosecuting agencles

End user go-live fraining and support sesslons
» Assistance with devlce set up and configuration
s _Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence admitistrator guides, camera implementation guides, network setup guide, sample
olicles, and catagorles & roles gulde
Post qo-llve review

3 Body-Worh Camera Startar Service (BWG Starter]; BWC Starter includes advance remote

project planning and configuration support and one day of on-site Services and a professional
services manager to work closaely with Agency to assess Agency’s deployment and determine
which Services are appropriate If Agency requires more than 1 day of on-site Services, Agency
must puichase additional ah-slte Services The BWC Starier optlons include
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System set up and configuratlon (Remote Support)
» Instructor-led setup of Axen View on smartphones (if applicable)
+ Configure categones & custom roles based on Agency need
« Troubleshoot IT 1ssues with Axon Evidence and Axon Dock ("Dock"} access

Bock configuration
«  Work with Agency to decide the 1deal location of Dock setup and sel configurations on Dock
+ Authenticate Dock with Axan Evidence using "Administrator” credentrals from Agency
» Does not include physical mounting of docks

Axon instructor trainmg (Train the Trainer)
Tralnthg for Agency's In-house Instructors who can support Agency's Axon camera and Axon Evidence
tralning needs after Axon's has fulfliled its contracted on-site obllgations

End user go-llve training and support sesslons
« Assistance with device set up and configuration
s Traing on device use, Axon Evidence, and Evidence Sync

Implementation document packet
Axon Evidence adminlistrator guldes, camera implementation guides, netwoik setup guide, sample

policies, and categories & roles guide

4 Body-Worn Camera Virfual 1-Day Service (BWC Virtual} BWC Virual includes all items in the
BWC Starler Service Package, axcept ane day of on-slfe services

5 CEW Services Packages CEW Setvices Packages are detalled below
System set up and configuratlon

« Configure Axon Evidence categorles & custom roles based on Agency neead

¢ Troubleshoot IT 1ssues with Axon Evidence

¢ Reqister users and assign roles 1n Axon Evidence

« For the CEW Full Service Package On-sle assistance included

« Forthe CEW Starter Package Virtual assistance included
Dedicated Project Manager
Assighment of speclfic Axon representative for all aspects of planning the rollout (Project Manager)
ldeally, Project Manager will be assigned to Agency 4-6 weeks before tollout

Best practice implementation planning session to melude:

« Provide considerations for the establishment of CEW policy and system operations best
prachces based on Axon's ohservations with other agencies
Discuss the importance of entering metadata and best practices for digital data management
Provide refetrais fo other agencles using TASER CEWSs and Axon Evidence
For the CEW Full Service Package On-site assistance included

« For the CEW Starter Package Virtuai assistance Included
System Admin and troubleshooting training sessions
On-slie sessions providing a step-by-step explanation and assistance for Agency's configuration of
security, roles & permissions, categories & retenfton, and other speclfic settings for Axon Evidence

Axon Evidence Instructor training
«  Provide iraining on the Axon Evidence to educate instructors who can support Agency's
subsequent Axon Evidence traming needs
» Forthe CEW Full Service Package" Training for up to 3 indiduals at Agency

s For the CEW Starter Packaage Traning for up to 1 individual at Agency
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TASER CEW mspection and device asslgnment

Axon's on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Axon Evidence

Post go-hve review

For the CEW Full Service Package On-site asslstance included

For the CEW Starter Package Virtual asslstance Included

6 Smatt Weapon Trahsltion Service The Smarl Weapon Transition Service Includes

Archuval of CEW Firing Logs

Axon's on-site professional services team will upload CEW firing logs ta Axon Evidence from all TASER
CEW Smart Weapons that Agency Is replacing with newsr Smait Weapon rmodels

Return of Qld Waapons

Axon’s on-site professional service team will shup all old weapons back {o Axon’s headquariers

Axon will provide Agency with a Cerlificats of Destruction

*Nate CEW Full Service packages for TASER 7 include Smart Waapon Transttion Servica mstead of 1-
Day Device Speaific Instructor Course

7 Signal Sidearm Installatlon Service If Agency purchases Signal Sidearm Installalion Service,
Axon wilt provlde ane day of on-site Services and ane professtonal services manager and will cover
the instaliatlon of up 100 Signal Sidearm devices per package purchased Agency Is responsible
for providing an appropriate worlc area and ensurlng all holsters that wiil have Signal Sidearm
mstalled onto them are available on the agreed-upon instailation date(s). Installation includes

Remaval of exlstihg connection screws that affix a halster to a haister mount

Proper placement of the Signal Sidearm Mounting Plate batween the holster and the mount
Reatltachment of the holster to the mount using appropriate screws

Functional testing of Signal Sideartn device

8 Out of Scope Services Axon Is anly responsible to perform the professianal services described
in the Quote and this Appendix Any addifional professional services are aut of scope The Pariles
must document scope changes in a wrltten and signed change order Changes may require an
aqultable adjustment in the charges or schedule

9 Delivery of Services Axon personnel will work Monday through Friday, 830 am. o 530 p m,,
except holidays Axon will perform all on-site tasks over a consecutive imeframe Axon will not
charge Agency travel ime by Axon personnel lo Agency piemises as work hours

10 Access Computer Systems to Perform Services Agency authonzes Axon to access relevant

Agency computers and helworks, solaly for parforming the Services Axaon will wotk to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
il ltemized list to Agency Agency 1s responsible for and assumes the tisk of any prablems,
delays, losses, claims, or expenses resulting fiom the content, accuracy, completeness, and
consistency of all data, materlals, and imformation supplied by Agency.

11 Site Praparatfon Axon will provide a hardcopy or digital copy of current user documentation far
the Axon Devices (“User Documentation”). User Documentation will lnclude all required
anvironmental spacliications for the professlonal Services and Axon Devices to operate per the
Axon Device User Documentation Before inslallation of Axon Devices {whether performed by
Agency ar Axonj, Agency must prepare the location{s) where Axon Devices are lo be Installed
{"Installation Slte”) per the environmental specifications 1n the Axon Device User Documentation
Following installation, Agency must mamtaln the Installation Site per the enhvironmental
speafications If Axon modifies Axon Device User Documentation for any Axon Devlces under thls
Agreemant, Axan will provide the update to Agency when Axon generally releases it
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12

13

Acceptance When Axon completes professional Services, Axon will present an acceplance form
(“Acceptance Form”) to Agency Agency will sign the Acceptance Form acknowladging
complation If Agency reasonably believes Axon did not complele the professional Services In
substantial conformance with this Agreement, Agency must notify Axon tnh writing of the specihic
reasans for iejection within 7 calendar days from delivery of the Acceptance Form Axon willl
address the Issues and re-present the Acceptance Form for signature If Axon does not recowve the
sighed Acceplance Farm or written nofification of reasons for rejection withtn 7 calendar days of
delivery of the Acceptance Form, Axoh will deem Agency lo have accepted the professional
Services

Agency Network For work performed hy Axon translting or making use of Agency's network,
Agenay Is solely responsible for malntenance and functionality of the network. in no event will Axon
be llable for loss, damage, or corruption of Agency's network from any cause
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Technology Assurance Plan Appendix

If Technology Assurance Plan (“TAP™) or a bundls includlng TAP Is oh the Quote, this appendlx applies

1

TAP Warranty The TAP walranty 1s an extanded warranty that starts at the end of the 1-year
Hardware Limited Warranty

Officer Safefy Plan, If Agency purchases an Offlcer Safety Plan ("OSP"), Agency wlli receive the
deliverables detailed 0 the Quote Agency must accept dellvery of the TASER CEW and
accessorles as soon as avallable from Axon

OSP 7 Term OSP 7 hegins after Axon ships the Axon Body 3 or TASER 7 hardware to Agency. If
Axon ships in the first half of the month, OSP 7 starts the 1st of the following month if Axon ships
in the second half of the manth, OSP 7 starts the 15th of the following month (“OSP 7 Term”)

TAP BWC Upgrade If Agency has no outstanding payment obligabons and purchased TAP, Axon
wlll provide Agency a new Axon bady-worn camera ("BWC Upgrade”) as scheduled In the Quote

If Agency purchased TAP Axon will provide a BWC Upgrade that ts the same or like Axon Devics,
at Axon's aphion Axon makes no guarantee the BWC Upgrade will utilize the same accessories or
Axon Dock

TAP Dock Upgrade If Agency has no outstanding payment obligatlons and purchased TAP, Axon
will provide Agency a new Axon Dock as scheduled in the Quote ("Dock Upgrade”) Accessories
associated with any Dock Upgrades are subject o change at Axon discretion. Dock Upgrades will
only include a new Axon Dock bay configuration unless a new Axon Dock cote Is requirad for BWC
compatibility If Agency originally purchased a single-bay Axon Dack, the Dack Upgrade will be a
single-hay Axon Dock model that 1s the same or ke Axon Device, at Axon's option If Agency
otlginally purchased a mult-bay Axon Dock, the Dock Upgrade will be a multi-bay Axan Dock that
Is the same or like Axon Device, at Axon's option

Upgrade Delay Axon may ship the BWGC and Dock Upgrades as scheduled in the Quote without
prior confirmahon from Agency unless the Partles agree in writing otherwise af least 90 days in
advance, Axon may ship the final BWC and Dock Upgrade as scheduled \h the Quote 60 days
before the end of the Subseription Term without prior confirmation from Agency

Upgrade Change If Agency wants to change Axon Device models for the offered BWC or Dock
Upgrade, Agency must pay the prica differance bstwsen the MSRP for the offered BWC or Dock
Upgrade and the MSRP for the model desired 1f the model Agency desires has an MSRP less than
the MSRP of the offered BWC Upgrade or Dock Upgrade, Axon will not provide a refund The
MSRP Is the MSRP in effect at the fime of the upgrade

Return of Original Axoh Device Within 30 days of receving a BWC or Dock Upgrade, Agency
must return the orlginal Axon Devices fo Axon or destray the Axon Devices and provide a cerlificate
of destruction to Axan Including serlal numbers for the destroyed Axon Devices If Agency does not
return or deslroy the Axon Devices, Axan will deactivate the serlal numbers for the Axon Devices
received by Agency

Termination if Agency's payment for TAP, OSP, or Axon Evidetice s more than 30 days past due,

Axon may terminale TAP or OSP. Once TAP or OSP terminates for any reason

9.1 TAP and OSP coverage terminaie as of the date of termuination and no refunds will be
glven

9.2 Axon will not and has no abllgatian to provide the Upgrade Models

9.3 Agency must make any missed payments due to the termination before Agency may
purchase any fuidre TAP or OSP
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TASER 7 Appendix

This TASER 7 Appendix applies to Agency's TASER 7, OSP 7, or OSP 7 Plus purchase from Axon

1

Duty Cartridde Replenishment Plan If the Quote Includes "Duty Cartridge Replenishmernt
Plan", Agency must purchase the plan for each CEW user A CEW user Includes officers that use
a CEW in the line of duly and those that only use a CEW for framing Agency may not reseil
cartrldges raceived Axon will only replace cartrldges used In the ine of duty

Trainlng If the Quote includes a tralning voucher, Agency must use the voucher withln 1 year of
issuance, or the voucher will ba vold Axan will 1ssue Agancy a voucher annually beginning on the
starl of the TASER Subscription Term The voucher has na cash value Agency cannot exchange
It for another device or service, Unless staled in the Quote, the voucher does not include travel
expenses and will be Agency's responsibility If the Quote Includes Axon Online Tralnihg or Virtual
Realily Content Empathy Development for Autlsm/Schlzophrenia (coflectively, “Training
Content"), Agency may access Tialning Content Axon will defiver all Traning Content
electronically

Exterided Wartanty If the Quale Includes an extended warranty, the extended warranty coverage
petlod watranty will be for a 5-year term, which Includes tha hardware manufacturer's warranty plus
the 4-year extended term

Trade-in If the Quote contains a discount on CEW-related line items, including items related o
OSP, then that discount may only be applied as a {rade-it credit, and Agancy must retum Used
hardware and accessones assoclated with the discount (“Trade-ln Units") to Axon Agency must
ship batteries via ground shipplng Axon will pay shipping costs of the return If Axon does not
recetve Trade-In Units within the imeframa below, Axon will Invoice Agency the value of the trade-
in credit Agency may not destroy Trade-in Unlts and racelve a trade-in credit

Agency Size Days to Return from Start Date of TASER 7 Subscription
Less than 100 officers 30 days

100 to 499 officers 90 days

500+ officers 180 days

TASER 7 Subscriptlon Term The TASER 7 Subscriplion Term for a standalone TASER 7
purchase begins on shipment of the TASER 7 hardware The TASER 7 Subscription Term for OSP
7 begins on the OSP 7 Start date

Access Rights Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Ewvidence for the storage and management of data from TASER 7 GEW
devices duning the TASER 7 Subscription Term Agency may not upload any non~TASER 7 data
or any other files to Axon Evidence Agency may not exceed the number of end users than the
Quote specifies

Privacy. Axon will not disclose Agency Content or any information aboul Agency except as
compelled by a courf or administrative body or required by any law or regulation Axon will give
nobice If any disclosure request is received for Agency Content, so Agency may file an objection
with the court or adminlstratlve body.

Termination, If payment for TASER 7 1s mors than 30 days past dus, Axon may terminate
Agency's TASER 7 plan by notifying Agency Upon termination for any reason, then as of the
date of termination
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8.1 TASER 7 extended warranties and access to Tralning Cohtent will terminate No refunds
will be given

82 Axon will iInvoice Agency the remaining MSRP for TASER 7 products recelved before
terminatlon If terminating for non-appropnations, Axon will not invoice Agency If Agency
refurns the CEW, rechargeable battery, holster, dock, core, training suils, and unused
cartnidges to Axon within 30 days of the date of termination

83 Agency will be responsibls for payment of any missed paymenis due to the terminatlion
before being allowed to purchase any future TASER 7 plan
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Axaon Auto-Tagging Appendix

Scope Axon Auto-Tagging consists of the development of a module to allow Axon Fvidence to
interact with Agency's Computer-Alded Dispatch (“CAD”) or Records Managetment Systems ("RMS®)
This allows end users to auto-populate Axon wideo meta-data with a case ID, category, and location-
based on dala mantaned in Agency’s CAD or RMS

Support For thirly days afier completing Auto-Tagging Services, Axon will provide up to 5 hours
of remote support at ne addltlonal charge Axon will provide free support due to a change In Axon
Evidence, so long as long as Agency maintalns an Axon Evidence and Aute-Tagding subseription
Axon will not provide support if a change 15 requlred because Agency changes its CAD or RMS,

Changes Axon 1s only responsible to perform the Services in lhis Appendix Any addional
Services are oul of scope The Parties must document scope changss In a wiltlen and signed
change order Changes may require an equitable adjustment m fees or schedule

Adency Responsibihbies Axory's performance of Auto-Tagging Services requires Agency to

4.1 Make available relevant systems, including Agency's current CAD or RMS, for assessmant
by Axon {including remote access If possible),

42 Make required modiflcations, upgrades or alterations to Agency's hardware, facllies,
systems and netwarks related to Axon's performance of Auto-Tagging Services,

43 Provide access fo the premises where Axon Is petforming Auto-Tagging Setvices, subject
to Agency safety and security restrictions, and allow Axon lo enter and sxit the pramises
with laptops and materials needed to perform Aufo-Tagging Services,

44 Provide all infrastructure and software information (TCP/IP addresses, node names,
network configuralion) necessary for Axon to provide Auto-Tagdging Services,

4.5 Promptly install and Implement any softwat e updates provided by Axon;

4.6 Ensure that all appropnate daia backups are performed,

4.7 Provide assistance, participation, and approvals in festing Auto-Tagging Services,

4.8 Provide Axon with remale access to Agency's Axon Evidence account when required,

49 Notify Axon of any network or machine maintenance that may Impact the performance of
the module at Agency, and

410 Ensure reasonable availability of knowledgeable sfaff and personnel fo provide timely,
accurate, complete, and up-to-date documentation and information to Axon

Access to Systems. Agency authonzes Axon to access Agency's relevant computars, network
systems, and CAD ar RMS solely for performing Auto-Tagging Services Axon will work diligently
to idantfy as soon as reasonably prachcable resources and information Axon expects o use and
will provide an nihal (st to Agency. Agency 1s responsible for and assumes the risk of any problems,
delays, losses, claims, oF expenses resuling from the content, accuracy, compieteness, and
consistency of all data, materials, and information suppled by Agency
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Axon Fleet Appendix

Adgeney Responsibilities. Agency must ensure ls infrastructure and vehicles adhere to the
minimum reguirements fo operate Axon Flast 2 or Axon Flaet 3 (colleclively, "Axon Fleet") as
established by Axon during the qualifier call and on-site assessment al Ageney and In any techiical
qualifying questions If Agency's represerdabions are maccurate, the Quote 1s subject to change

Cradlepoint If Agency purchases Cradlepoint Enterprise Cloud Manager, Agency will comply with
Cradlepolnt's end user llcense agreament The term of the Gradlepoint license may differ from the
Axon EBvidence Subscnption |[f Agency requires Cradiepolnt support, Agency will contact
Cradlepomnt directly.

Third-party Installer Axon will not bs liable for the fallure of Axon Fleet hatdware to operate per
specifications If such fallure rasulls from mstallatlon not performed by, or as diracted by Axon

Wireless Offload Server.

41 License Grant Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual
hcense to use Wireless Offload Server ("W0S") "Use" means storing, loading, instailing,
ar executing WOS solely for data commurication with Axon Devices for the number of
llcenses purchased The WOS term begins upon the start of the Axan Ewidence
Subscription

42 Restrictions Agency may not {a) modify, alter, tamper with, repair, or creale derlvative
works of WOS, (b} reverse enginear, disassemble, or decompile WOS, apply any process
to derlve the source cade of WOS, or allow others to do so, (¢) access or use WOS to avold
meurring fees or axceeding usage lmits, {(d) copy WOS in whole or part, {e) use frade
secret Informatton contained In WQS, (f) resell, rent, loan or sublicense WOS, (g) access
WOS to build a competitive device or service or copy any featutes, functions or graphics
of WOS, or {h) remove, alter or obscure any confidentiality or proprlatary nights notices
{including copynght and trademark notlces) of Axon or Axon's licensors on or within WOS

4.3 Updates If Agency purchases WOS mantenance, Axon will make updates and error
corrections (o WOS ("WOS Updates”) avaitable electranically via the Infarnel or media as
determmned by Axon Agdency 1s responsible for establishing and maintaining adequate
Internet access to receive WOS Updates and maintalnlng computer equipment necessary
for use of WOS The Quote will detall the mainfenance term

44 WOS Support Upon reduest by Axon, Agency will provide Axon with access lo Agency's
store and forward servers solely for troubleshooling and maintenance

Axon Vehicle Software.

5.1 License Granf Axon granis Agency a non-exclusive, royalty-free, worldwide, perpetual
license to use ViewXL o Dashboard (collactively, “Axon Vehicle Software" ) “Use” means
storing, loading, instaling, or executing Axan Vehicle Software solely for data
communication with Axon Davices The Axon Vehicle Software term begins upon the start
of the Axon Evldence Subsciphion

52 Restrictlons Agency may not {a) modify, alter, tamper with, repar, or creale derivative
wotks of Axon Vehicle Software, {b) reverse engineer, disassemble, or decompile Axon
Vahicle Software, apply any process to derive the source code of Axon Vehicle Software,
or allow others to do so, (c) access or use Axon Vehlcle Software to avaord nctirring fees
or exceeding usage limits, (d) copy Axon Vehicle Software in whole or part, (@) use trade
secret Iformaftion contaned In Axon Vehicle Software, (f) resell, rent, loan ot sublicense
Axon Vehicle Sofiware, (g) access Axon Vehicle Software to build a competitive device or
service or copy any features, functions or graphles of Axon Vehicle Software, or {h)

Title Master Servlces and Purchasing Agreement between Axon and Agency
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A AXO N Master Services and Purchasing Agreement

-]

ramaove, alter or obscure any confldentiality or proprietary rights notices (including copyright
and trademark notices) of Axon or Axon's licansors on or within Axon Vehicle Software

Axon Fleet Upgrade If Agency has no outstanding payment obligations and has purchased the
“Fleet Technology Assurance Plan” (Flest TAP), Axan will provide Agency with the same or like
model of Fleet hardware (“Fleet Upgrade") as schedule on the Quote

If Agency would like ta change models for the Axon Fleet Upgrads, Agency must pay the difference
between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model desired The
MSRP [s the MSRP In effect at the time of the upgrade Agency Is responsible for the removal of
previously Installed hardware and installation of the Axon Fleet Upgrade

Within 30 days of receving the Axon Fleet Upgrade, Agency must return the onginal Axon Devices
to Axon or destroy the Axon Devices and provida a cerllficate of destruction to Axon, Including
sanal numbers of the destroyed Axon Devices If Agency does not destroy or return the Axon
Davices to Axon, Axon will deactivate the serial numbaers for the Axon Devices recelved by Agency

Privacy. Axon will not disclose Agency Content or any mformation about Agency except as
compelled by a court or administrative hody or required by any law or regulation Axoh will give
notice If any disclosure requesl 18 recelved for Agency Content, so Agency may file an obfection
with the court of adrmirustrafive body

Axon Fleet Termlnation. Axon may terminate Agency's Fieet subscription for nan-payment Upon

any tarminafio

81 Axan Flest subscription coverage terminates, and no refunds will be given

8.2 Axon will not and has no obligation to provide the Axon Flest Upgrade

8.3 Agency whl be respansible far payment of any missed paymenis due to the termination
before being allowed to purchasa any fulure Fleet TAP

Tlle Master Services and Purchasing Agreement between Axon and Agency
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A AXO N Master Services and Purchasing Agreement

Axon Respond Appendix

This Axoh Respond Appehdix apphes to both Axon Respond and Axon Respond Plus

1

Axon Respand Subscniption Term If Agency purchases Axon Respond as part of a bundied
offering, the Axon Respand subscniption begins on the later of the (1) start date of that bundled
offering, or (2) date Axon provislons Axon Respond to Agency

If Agency purchases Axon Respond as a standalone, the Axon Respond subscription begins the
later of the {1) date Axon provisions Axon Respond to Agency, or (2) first day of the month following
the Effective Date

The Axon Respond subscription term will end upon the completion of the Axon Evidence
Subserlption associated with Axon Respond,

Scope of Axon Respond. The scope of Axon Respond 1s to assist Agency with real-time
situational awareness during critical incidents to improve officer safety, effectivensss, and
awareness In the event Agehcy uses Axon Respond outside this scope, Axon may Initiate goad-
falth discussions with Ageney on upgrading Agency’s Axon Respond to betler meet Agency's
needs

Axon Body 3 LTE Reguirements Axon Respond Is only avallable and usable with an LTE
enabled body-worn camera Axon 1s not liable f Agency ulilizes the LTE device oulside of the
coverage area or If the LTE carrler Is unavailable LTE coveraga is only available In the Umitad
States, including any U S ternitories. Axon may utlize a camer of Axon's chorce to provide LTE
service Axon may change LTE carrters during the Term without Agency's consent

Axon Fleet 3 LTE Requirements Axon Respond |s only available and usable with a Fleet 3
system configured with LTE modem and service Agency is responsible for providing LTE service
for the modem Coverage and availabllity of LTE service Is subject to Agency’s LTE carner

Axon Respond Setrvice Limitatlons Agency acknowiedges that LTE service s made avallable
only within the operating range of the nefworks, Service may be temporarly refused, {nterruptad,
or hmlted because of (a) faciities limltations, (b) transmisslon Imitations caused by atmospheric,
terrain, other natural or ariificial conditlons adversely affecting fransmisslon, weak batteries, system
overcapaclty, movement outside a service area or gaps ih coverage In a service area and other
causes reasonably outside of the camler's confrol such as intentional or nagligent acts of third
parties that damage or wnpair the network or disrupt service, or (c) equipment modifications,
upgrades, relacaflons, repairs, and other similar activiles necessary for the proper or improved
operalion of service

With regard to Axon Body 3, Partner netwoiks are made avallable as-is and the cartier makes no
warranties or representations as to the availabilty or guality of roaming service provided by camer
partners, and the carner will not be liable Inh any capaclty for any efiors, outages, of failures of
carrler partner networks Agency expiessly understands and agrees thal it has no contractual
relatlanstitp whatsaever with the underlying wireless service provider or its affillales or contractors
and Agency 1s not a third-party beneflciary of any agreement between Axon and the undetlying
carrier

Terminabion Upon termination of this Agreament, or if Agency stops paying for Axon Respond or
bundles that include Axon Respond, Axon will end Aware services, including any Axon-provided
LTE service

Title Master Services and Purchaslng Agreement between Axon and Agency
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A AXO N Master Services and Purchasing Agreement

Add-on Services Appendix

This Appendix applies to Axon Citizen for Communities, Axon Redaction Assistant, and Axon

Pearformance
1 Subscription _Term If Agency purchases Axon Ciizen for Communibes, Axen Redaclion

Assistant, or Axon Performance as part of OSP 7, the subscription begins on tha later of the (1)
starl date of the OSP 7 Term, or (2) date Axon provisions Axon Ciiizen for Communities, Axon
Redactlon Assistant, or Axon Performance to Agency

If Agency purchases Axon Ciizen for Communities, Axon Redaction Assistant, or Axon
Performancea as a standalone, the subseription begins the later of the (1) date Axon provisions
Axon Citizen for Communities, Axon Redachon Assistant, or Axon Performance lo Agency, or {2}
first day of the month Tollowing the Effective Date

The subschiption term will end upon the completion of the Axon Evidence Subscription associated
with the add-on,

Axon Citizen Storage For Axon Cltizen, Agency may store an unlimited amount of data submitted
through the publlc portal ("Portal Content”}, within Agency's Axon Evidence Instance The posi-
termination provisions autlined n the Axon Cloud Services Terms of Use Appendix also apply lo
Portal Confent

Performance Aute-Tagqing Data In order to provide some features of Axon Performance to
Agency, Axon will need to store call for service data from Agency's CAD or RMS

Title, Master Services and Purchasing Agreement between Axon and Agency
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STATEMENT OF WORK FOR
THE IMPLEMENTATION OF

AXON STANDARDS FOR
WASHTENAW COUNTY
SHERIFF’'S OFFICE("SOW")

Submitied Ry:

Axon Enterprise, tnc. {Axon}
17800 North 85" Streel
Scottsdale, AZ B5255
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PROFESSIONAL

2.0 GENERAL ot i e s i s e e IR ETT (v 3

2
2

2.6 GO-LIVE ,..... .

AXON WILL CHOREOGRAPH AND ORCHESTRATE
THE GO-LIVE EVENT 3., PROJECT MANAGEMENT:

3.1 MANAGEMENT RLSDURCES
3.2 REQUIREMFNTS PLANNING
3.3 CHANGE CONTROL
3.4 MILESTONE COMPFLETION REPORT ("MCR")
4. AGENCY COMMITMENTIS:
5. SUPPORT:
6. TERMS AND CONDITIONS: ... e

ATTACHMENT A - MILLSTONE COMPLETION
REPORT TEMPLATE

ATTACHMENT B PROJECT CHANGE ORDER
TEMPLATE

ATTACHMENT C THIRD-PARTY PRODUCTS AND
SERVICES
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|»:-»

1. PROJECT OVERVIEW:

v
3 [ [P

The software detasled tn this SOW includes, the listed functionahty

Axan Standards, Use of Force, Citizen Complaint, Internal Complaint, Vehicie
Pursuit, Vehicle Collision, and up to 6 additional forms

[T I SR

1

TERM DEFINITICN

PARTIES ) -
Agency Washtenaw County Shenff's Officewho 1s identified within this SOW
End-Users Specific Agency groups that will use the system

Professional Services

The services that Axon will provide within the scope of this SOW

SYSTEMS

Axon Systems

Software solutions and Agency specific Integrations developed by Axori

clis The Federal Bureau of investigation’s Criminal Justice Information System

MDC Mabile Data Computer - device associated within a velicle or other mobile
unit

DataStore The database Axon provides allowing Agency to query data

Praduct The software solutions being implemented as part of this SOW

Production Environment

The operational environment where the Product will be accessed

Service Portal

An online portal provided by Axon where issues identified are entered and
triaged

PROJECT & MILESTON

ES

Project

Scope of this SOW as defined by the work to be completed described herein

Praject Changa Order (PCO)

Change order form outlined in Attachment B to be executed between Axon
and Agency if a matenal change 1n scope 1s required to this SOW

Go-Live

All End-Users are activated and Agency is actively using the product

Milestone Completion Report

The report autlined 1n Attachment A to he executed at key Milestones
between Agency and Axon to approve completion of Project phases

Third-Party Products and
Services

Software, hardware, and services that are hot owned by Axon but are being
pravided by Axon for this Project as listed in Attachment C

ACCEPTANCE"

Blocker

Issue impacting 50% or more usels

PAGE
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DEFINITION

Integuation Acceptance Testing ) Scheduled events for testing of each integration point and associated
functionality in collaboiation with Agency and Agency's vendors

Functional Acceptance Testing { Testing the functiohality of the system as configured for Agency

. pid | I 1 1

Axan 1s only responsible for performing the Professional Seivicas described
within this SOW Any additional Professional Services that are not defined
explicitly by this SOW shall be done so through a Project Change Order The
following are considered outside the scope of this Project

Administration, management, or suppoit of any thternal City, County, State,
Federal or Agency IT network or infrastructure

Third Party Products and Services costs related to the vendors or Agency's
cost of implementing the vendors ar Agency’'s side of the Iintegration

Changes made by Agency or Agency's vendors

PAGE
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2. PROFESSIONAL SERVICES:

Agency will provide a list of address information In Shapefile format that Axon
will load,

Agency will provide a Master Charge Table that Axon will load

1
3

Axon will configure and make available to Agency a read only Azure SQL
Database containing Information within the Axon Systems allowing Agency to
utilize available data

Axon will provide Agency with a data dictranary and/or other appropriate
documentation

Axon will work with Agency to map the data fram the legacy data structures
and formats into Axon Records

Data qualtty shall be addressed by Agency priot to provisioning to Axan

if necessary, as determined by Axon, Agency must facilitate meetings with all
third-party system vendors where a data conversion 1s required

Agency's third-party system vendors will perform the extractions ahd provide
Axon with data dictionaries, the structure, format, and any documentation
that will allow effective migration of the data

' ! , Axan will convert
legacy data from Agency’s Database to Axon Standards

]

Axon wili conduct Functional Acceptance Testing via use cases approved by
Axan and Agency,

All 1ssues discovered during and after tramtng will be entered into the service
portal for triage

PAGE
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T

Axon will document and propose a Training Plan to Agency hased on user
types and avatlabifity, including additional IiT and Admin Tratning

All training will be hands on in an Axon provided Traiming environment
Agency will provide facilities and equipment for conducting the Training

Train the Trainer Axon will provide session(s), materials and support allowing
Agency’s In-house trainers to conduct their own Training Agency Is
responsible for updating all Training materiais after final acceptance

' I 1

Axon will choreograph and orchestrate the Go-Live event
1
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AXON WILL CHOREOGRAPH AND ORCHESTRATE

THE GO-LIVE EVENT 3. PROJECT
MANAGEMENT:

PAGE

\ * 1

'
ny ' 1 N . 1

Both Parties will assign a Project Manager to ensure completion of
deliverables

Axan's Project Manager will ensure all team members from Axon and Agency
are cantinually updated on the status of the Project

1z B i , ,

All Project requirements will be documented 1n Requirements Planning

Once all requirements are agreed ta, Axon's Project Manager will work with
Agency’s Project Manager to develop a Project plan for Axon's
implementation

1 O N '

If any changes in the Project cause a material increase or decrease in fees, as
determined by Axon, an adjustment in the fees will be agieed upon and
Included in a signed PCO form

Agency acknowledges a proposed change request might have an impact on
both scheduling and cost for the Project that will be outhined 1n the PCO form

€

;
tyd fh g vas ! " . noo

L] [

Axon will submit an MCR to Agency for approval upon completion of a
Milestone,

Upon receiving an MCR, Agency has 14 calendar days to approve or respond
In writing with 1ssues related to the MCR Failure to reply within 14 calendar
days will be deemed approval
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4. AGENCY COMMITMENTS:

Ensure the reasonable avarlability for meetings, phone or emall of
knowledgeable staff and personnel to praovide ttmely and accurate
documentation and information to Axon

Identify holidays, non-workdays o1 major events that may impact the Project
Ensure Agency desktop or mobile systems and devices can access the Product

Make available relevant systems if needed for assessment by Axon {including
making these systems avarlable to Axon via remote access if possible)

Provide Axan with remate access to Agency’s Axon Evidence account when
required
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5. SUPPORT:

A

PAGE

* The Product undergoes updates and enhancements which Agency will

automatically receive

Axon will provide Agency's End Users access to the help axon com support
poital to submit and review service tickets,

For Technical Support assistance, Agency may contact a Technical Support
representative at 800-978-2737, or via emarl at Support@Axan com, Online,
email-based support and remote-location troubteshooting are included on an
ongoing basis as part of Agency's investment in the Axon ecosystem Phone
support 1s avallable 24/7
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6. TERMS AND CONDITIONS:

Thls SOW 1s governed by the Master Services and Purchasing Agreement executed by
the Parties
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ATTACHMENT A - MILESTONE COMPLETION

REPORT TEMPLATE

By signing for the items 1n this Milestane Completion Checklist, | agree that Axon’s
Professional Services Orgamization has reached the following milestone for the Pipoject
adreed upon In the SOW between Axon and Washtenaw County Sheriff's Office

0O Final Acceptance

Date Services were completed on

day of , 20_

Today's Date

Agency Name

Stgnature

Printed Mame

Title

Email

PAGE
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ATTACHMENT B -
TEMPLATE

PROJECT CHANGE ORDER

Date

Axon Product or Service

Change Order Detalls

Axon Enterprlse, Inc

DocuShpnad wy-
|
. Signature E@Zld
| SSOAERR I3 TAM22_

Robert E
Narne t Driscoll, Jr.

Tite YPs Assoc General Counsel

9/9/2
Date /9/2021

Title C)M(FF’

WASHTENAW COUNTY

Cf}éf,& 2277 09/17/2021

Gregory Dull
County Administrator

PAGE

Date

A'ETESTEI?
e et
t//t awren C— 6_94 UA~

. o 09/15/2021
Signed by Deputy E Golembiewski for L.
LawrenceKestenbaum
County Clerk/Register

L]
APPROVED AS TO FORM'

Cudr N Redy,, 091712021

Michelle K Billard/

OFFICE OF CORPORATION COUNSEL
1GROF CORE .
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ATTACHMENT C - THIRD-PARTY PRODUCTS AND

SERVICES

In order to deliver a camplete solution to Agency, Axon employs Third-Party Products
and Services praviders,

Axon will be responsible for the management of third parties [dentified within this
Attachment C for the purposes of this Project All cammunications between those
third parties, Agency and Axan will be managed by Axon including any supporting
requirements, Integtation Acceptance Testing, Functional Acceptance Testing ar the
processing of PCO or MCR documentation

The following Third-Party Products and Services are Included within the scope of this
SOW

Microsoft Data Gateway ("Data Gateway")

» inciuded within this Project s software that allows integrations within
Agency's local enviranment to communicate with Axons cloud hosted
environment

» Agency agrees to provide a CJIS server and operating environment foi
hosiing of the Data Gateway
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