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THIRD AMENDMENT
TO
MASTER SERVICES AGREEMENT

This THIRD AMENDMENT ("Third Amendment”) is effective as of the last date signed by either party ("Third Amendment
Effective Date”) and amends and suppléments that certain Master Services Agreement by and between Securus
Technolagles, Inc, (*we,” “us,” or “Provider”) and Washtenaw County, Michigan (*you” or “Customer”) dated May 23, 2012,
as subsequently amended (collectively, the “Agreement”).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated hereln;

NOW, THEREFORE, as of the Third Amendment Effective Date and in consideration of the mutual promises and covenants
contalned hereln, the parties agree as follows:

1. Term. This Third Amendment shall commence on the Third Amendment Effectivé Date and shall remain in effect
through the Term of the Agreement. Further, the Term of the Agreement shall be extended by an additional 12 months,
with a madified ehd date that Is 12 months from the Third Amendment Effective Date. Notwithstanding anything to the
contrary, the terms and conditions of the Agreement shall continue to apply for so long as we continue to provide the
Applications to you afier the explration or earller termination of this Agreement.

2, Removal of Rate Rebalance, Beglnning on or about the Third Amendment Effective Date, the Partles’ May 17, 2016
Contract Addendum [s no longer applicable.

3. Technology Grant. On or about the first day of the month following the Third Amendment Effective Date, we wil
pravide you with a fund in the amount of $25,000 from which you may draw o pay for technology services or equipment
purchased by you from third-party vendors. The fund will be furnished and may be used for purchases made during the
Term, Any amount remaining In the fund at the explration of the Term or earller Lermination of this Agreement are forfelted
and will no lenger be avallable. All Technalogy Grant payments will be final and binding upon you uniess we recelve written
objection within 60 days after the payment has been made to the fund,

4, Calling Rates. - Begihning on or about the Third Amendment Effective Date, Provider wili charge the call rates In the
following table:

| GALLNGRATETABLE® .

First Additional
Destination Class Minute Minutes
Local 0.21 0.21
IntralATAlIntrastate 0.21 0.21
interLATA/ Intrastate 0.21 0.21
InterlATA/Interstate 0.21 0.21
intral ATA/Interstate 0.29 0.21

* Plus applicable taxes and govemmental fees; international rates, if applicable
wIII vary by country.

5. Except as expressly amended by this Third Amendment, a!l of the terms, cond[tlons and provlsmns of the Agreement
shall remaln In full force and effect,

EXECUTED as of the Third Amendment Effective Date,

CUSTOMER: PROVIDER; EOE W/iE \
Washtenaw County, Michigan Securus Technologies, Inc. [vaf’iz_ __\C‘] )
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By: © N\eAn  A——o—

Name: \.) \_)-(”‘(\JM L. \&%’\‘Oﬂ

J

Title: Sheg N
Date: (5//51 \’/;20\0.'

By: -
Name: a@baﬁﬁie&éé@@ﬁ. @aj‘g
Title:  Reesldent-apd-Ghief-Exertmive-Officer /” £= =

Date! ﬁfz*'gj [?

Piease return sighed contract to!

4000 International Parkway
Carrollion, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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